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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93)

KoHcynbTaHTlmoc: npumeyaHue.
C 1 auBap4a 2019 roga PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B ab3av, nepBbI npeambynbl BHOCATCA
nameHeHnsi. Cm. TekcT B ByayLien pegakumm.

Hactosiwun 3akoH perynupyeT OTHOLLUEHMS, BO3HUKAKOLWME Mexay noTpebutensamm u usrotoBUTENaMu,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX AN XWU3HWU, 340POBbS, MMYLLIECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeabl, NonyyYyeHne nHpopmauum o
ToBapax (pabotax, ycnyrax) u 00 wx M3roToBUTENAX (MCMOMHMTENSAX, NpoAaBuax), NPOCBELLEHME,
rocy4apCTBeHHY0 1M OBOLLEeCTBEHHYIO 3aluUTy MX MHTEPEeCcOB, a Takke onpedenser MexaHusMm peanu3aumm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodLlemMm 3akoHe:

noTpebutenb - rpaxgaHwH, VMMeLWWUA HaMepeHwe 3aka3aTb unu npuobpectu nMbO 3akasbiBaloLWN,
npuobpeTawmin “nM UCnonb3ywWwmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYKA, HE CBA3aHHbIX C OCYyLLEeCTBNEeHMEM NpeanpuHMMaTensCckon AeaTenbHOCTY;
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHM3alMOHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANS peanuaaumm notpebutensaw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOM OPMbl, a Takke
UHOMBMAYamnbHbIA NpeanpuHUMaTenb, BbiNoOMHsAWLWMWEe paboTbl MU OKasbiBaloWMe YCnyru noTpedutensam mno
BO3Me34HOMY [JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBOBON hOpPMbI, @ TaKkke UHAMBUAYaNbHbIV
npeanpuHUMaTerb, peanusytoLle ToBapbl NOTPeOUTENsIM MO AOroBOpYy Kynnun-npoaaxy;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTernbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NMGO B YCTAHOBMNEHHOM MM MOPSAKE, UMK YCIOBUSIM Jorosopa (npu nx
OTCYTCTBUM WM HEMOSIHOTE YCMOBUI OOLIYHO NpeabsBrsemMbiM TpeboBaHUAM), UMK LEensm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAWM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
MocTaBfeH B M3BECTHOCTb NOTpebuTenem npu 3akroueHnM Aorosopa, vnu obpasuy u (Mnm) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Unu) No onNUcaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbiX PacxO4OB WMAWM 3aTpaT BPEMEHW, WU BbIBNSETCS
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE ero yCTpaHeHusl, unu apyrne nogobHsble HeaocTaTkuy;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

f6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryru) Ans XusHu, 300pOBbS,
MUMyLLECTBA MOTPEOUTENS M OKpyXKatollen cpedbl Npu OBbIYHBIX YCIOBUSX €ro MCMOMb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKM U yTUNU3auumK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHUS paboTbl (Oka3aHWsa ycnyru);

YyNONHOMOYEHHasA wu3rotoBuTenem (MpogaBLOM) OpraHusaums Wnu  YNONHOMOYEHHBIN  M3roTOBUTENEM
(npogaBuomM)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unu
YNOSIHOMOYEHHbBIN  MHAMBUAYANbHBIN NpeArnpuHUMaTenb) - OpraHuWsauus, OCYLLEeCTBMsWas onpeaeneHHyo
OeATenbHOCTb, WNW  OpraHmMsauus, cosgaHHas Ha Tepputopumn Poccunckon ®degepauum  M3rotoBUTENEM
(npogaBuom), B TOM u4MCNe WHOCTpPaHHbIM W3roToBuTENeM (MHOCTPaHHbIM MNPOAABLOM), BbIMOSHALOLNE
onpegeneHHble (OYHKUMM Ha OCHOBaHWW AOroBOpa C M3roToBUTENeM (NPoAaBLOM) WM YMOMHOMOYEHHbIE MM Ha
nNpuHATHE 1 yaoBneTBopeHne TpeboBaHun notpebuTenel B OTHOLIEHNM TOBapa HeHaanexallero kavyecTtsa, nmbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbIn - Ha  TeppuTtopun  Poccuiickon  ®epepauunn,
BbINOSMHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToButenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbLIM  M3roToBuUTENEM (MHOCTPAHHBbIM MPOAABLOM), W YMNOMHOMOYEHHbI WM Ha MPUHATME U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWMM TOBapa HEHaAMnexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmropTep - OpraHuM3auusi He3aBUCMMO OT OpraHM3auWOHHO-MPABOBOM (YOPMblI WM UHAMBUOYANbHbIN
npeanpuMHMMaTernb, OCYLECTBISOWME MMMOPT ToBapa Afs ero nocrefylowen peanusauum Ha TeppuTopum
Poccuickon ®egepaumn.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

KoHcynbTaHTlm0C: npumeyaHue.
C 1 anBaps 2019 roga PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 npeambyna AOMOMHAETCS HOBbIM

absauem. Cm. TekcT B ByayLien pegakumu.

Mnaea |. OBLUME NONOXXEHUA
Ctatba 1. MpaBoBOE perynupoBaHue OTHOLIEHUI B 061acTK 3aWmMThI NpaB noTpebuTenen

1. OTHOLWweHUA B 06nacTy 3awmThbl NpaB noTpedbuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
depepaymu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbiMKM 3akOHaMu (fanee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMY NPaBOBbLIMU akTamu Poccuiickon ®epepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon denepaumm He Bnpase nopyyaTb defepanbHbIM opraHaM UCNONHUTENBHON
BNACcTU NPMHUMATb aKTbl, COAEpKaLLne HOPMbI O 3aliMTe npae noTpebutenen.

MpaButensctBo Poccunckon depepauun BnpaBe v3gaBatbh Ang notpedurtens u npogasua (M3roToBuTEnNS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum unuM YnomHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHuMartens,
uMmnopTepa) npasuna, obs3atenbHble NPU 3aKMYEHUM W UCMOMHEHWM NYyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNIN-NPOAAXM, SHEProcHabXeHWs, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.
CratbAa 2. MexayHapogHble goroBopbl Poccumckon ®egepaumm

Ecnn mMeXxayHapoaHbiM 4OroBopom Poccuiickon (Deﬂ,ean,VIVI YCTaHOBJ1€Hbl MHbIE NpaBuiia O 3aluTe npas
r|0Tpe6|/|Tenel7|, 4YeM Te, KOTOpble NpeayCMOTpPEeHbl HAaCTOALLUM 3akoHoM, NPUMEHAKTCA NpaBuia MmexayHapoaHoro
gorosopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha NnpocBeLeHMe B 061acTy 3aWwmThbl NpaB noTpeduTtenen

MpaBo noTpebutenenm Ha npoceeweHne B obnactM 3awuTbl npaB notpebutenen obecneuvnBaeTcs
nocpeacTBOM BKMIOYEHUS COOTBETCTBYIOLLMX TpeboBaHMn B deaeparnbHble rocygapcTBeHHble o6pa3oBaTenbHble
cTaHgapTbl M obpasoBaTenbHble NporpaMmbl, a TakkKe MNOCPeACTBOM OpraHu3auum cuctembl MHdopMauuu
notpebutenen ob nx npaBax n 0 HEOBXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpogasel (ucnonHuTens) obsizaH nepedatb NOTpedbuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboTwl, ycnyrun) npopasel, (MCMONHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, OkasaTb YCMyry), COOTBETCTBYHOLINA OBObIMHO
npeabaBnsemMbiM TpeboBaHWSIM U NPUrOAHbLIN AN Lenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel (ncnonHuTenNb) Npu 3aknoyeHny gorosopa Obin nocTaBneH noTpebutenem B N3BECTHOCTb
O KOHKPETHbIX uensx npuobpeTeHns ToBapa (BbiNOMHEHUS paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTtb noTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), NPUrOAHbLIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LensmMm.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpopaseL, 06s3aH nepegatb nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMEHHOM MMMK MOpsiAke NpefycMOTpeHbl obsizaTenbHble TpeboBaHWS K
ToBapy (pabote, ycnyre), npogasew, (ucnonHutene) 0b6s3aH nepegatb NnoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHusAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. lpaBa 1 0653aHHOCTU U3roToBUTENSs (MCNONHUTENS, NpoAasLUa) B o6nacTu ycTaHOBEHUS
CpoOKa cnyxbbl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA 518 ONIUMTENBHOIO UCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BMpaBe YyCTaHaBNUBATb CPOK CNYXObl - Mepuon, B TeYeHMe KOTOPOro U3rotoBuTENb (MCNOMHUTENbL) 064a3yeTcs
obecneynBaTb NOTPeOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUD W  HEeCcTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkTa 6 cTtatbm 19 u nyHkTta 6 cratbm 29
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McrnonHuTenb) 0b6si3aH ycTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Nnonb30BaHWs, B TOM 4YWCMEe KOMMIEKTYIOLWMX M3Oenuin (getanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHWM
OnpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANA XKU3HW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ero MYyLLLeCTBY UK OKpyXaloLen cpege.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok crnyxbbl ToBapa (paboTbl) MOXET UCUMNCNATLCS €AMHMLAMM BPEMEHU, a TaKkkKe UHbIMU eguHULamMu
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

n3MepeHnss (kunomeTpamu, MeTpamuM W MNpOYMMM  eauHULAMW U3MEPEHUa UCXoass U3  (PYHKUMOHANbHOro
Ha3HayeHust ToBapa (pe3ynbrtata paboTbl)).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETNUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUKN Y
WHble NoAoOHLIE ToBapbl (paboTbl) M3roTOBUTENb (MCNONHUTENDL) 06513aH YyCTaHaBNMBATbL CPOK rOAHOCTU - Nepuog,
Mo UCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM Afst UCMOMNBb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNoNHeHNe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTU, a Takke ToBapa
(BbIMONHEHVE paboTbl), Ha KOTOPbIN AOIPKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTEnb (MCNOMHUTENL) BNpaBe yCcTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Nepuon, B
TeyeHne KOTOporo B cnyyae oOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCNOMHUTEND),
npogasel, YMNOMIHOMOYEHHAA oOpraHuM3auus WM YNOSIHOMOYEHHbIM  UHOUBMAYAnbHbBIA  NpeanpuHUMaTens,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosaHns noTpebuTens, ycTaHOBNEHHbIe cTaTbamu 18 1 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTenb Bnpase MpuHATbL 00A3aTenbCTBO B OTHOLUEHUWM HEeOOoCTaTKoB ToBapa, OBOHapyKeHHbIX Mo
NCTEYEHMN YCTAHOBNEHHOMO UM rapaHTMMHOIO CPoKa (AONOMNHUTENBHOE 06A3aTENbLCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCcTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obsasatenctBa u
NopsiIoK OCYLLECTBIIEHUS MOTpebuTenem npas No TakoMy 00683aTenbCTBY ONPeAENnstoTCS N3rOTOBUTESEM.
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipo,u,aBeu, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, €CJi1 OH HE YCTaHOBJ1EH N3roTOBUTENIEM.

I'Ipop,aBeLL BrnpaBe MNpUHATb 0053aTenbCcTBO B OTHOLUEHMM HeOoCTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnmn rapaHTVIVIHOI'O CpOKa, YCTaHOBJIEHHOIO U3roToBUTESIEM (D,OﬂOJ'IHI/ITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CogepxaHve [OMNOMHUTENbHOrO obs3aTenbCTBa NpogasLa, CPOK AeWCTBUA Takoro obasatenbcteBa U
nopsgok ocylwecteneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaensoTcs OOroBOPOM mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NpogaBel) HeCET OTBETCTBEHHOCTb 3a HEAOCTATKU ToBapa, OOHAapYXEHHble B TeYeHue
CpoKa [OevcTBUSI OOMOMHUTENBbHOrO 0bsi3aTenbCTBa, B COOTBETCTBMM C abs3auem BTOpbIM MyHKTa 6 cTtatbu 18
HacTosiLero 3akoHa, a nocrne OKOHYaHWUs CPoKa OEWCTBUSA AOMNOMHUTENBHOIO 006a3aTenscTBa - B COOTBETCTBUM C
nyHkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH ®efeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6sA3aHHOCTbL W3roTOoBUTENA obGecnevynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
Oﬁcﬂy)KMBaHVIﬂ TOoBapa

NarotoBuTenb 06513aH 06ecnedunTb BO3MOXHOCTb UCMONb30BaHMS ToBapa B TEYEHUE ero cpoka cryxo6bl. [ns
aTOM Uenu m3roToBuUTenb obecrneynmBaeT PEMOHT M TexHudeckoe O6CnyxuBaHMe ToBapa, a TakkKe BbIMyCK K
NOCTaBKy B TOProBble W PEMOHTHbLIE OpPraHU3aLMn B HEOBXOAMMbIX NS PEMOHTA U TEXHUYECKOro 06CMyXMBaHMS
obbeMe 1 accopTMMeEHTe 3amnacHbiX 4YacTell B TeYeHWe CpoKa NPOM3BOACTBA TOBapa W MOCME CHATUS ero C
NPOV3BOACTBA B TeYEHWe cpoka Cryx6bl TOBapa, a Npu OTCYTCTBUU TAKOTO CPOKa B TeYEHUe OeCATU NeT CO OHSA
nepegayu Tosapa norpeéuTento.

Crtartbs 7. MpaBo noTpebutens Ha 6esonacHoOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene MMeeT npaBo Ha TO, 4TOoGbI TOBap (paboTta, ycnyra) npu O6bBIYHBIX YCIOBMSAX €ro
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

NCNONb30BaHNA, XpPaHEHWSs!, TPAHCMOPTUPOBKM U yTuUnuaauum 6b1n 6esonaceH Ang XXM3HW, 300poBbsA NoTpebutens,
OKpYXXaloLlen cpefpbl, a TakKke He MPUYUHAN Bpen uMmyLlecTBy noTpebutensa. TpeboBaHus, KOTOpble AOMKHbI
obecneunBatb GesonacHocTb ToBapa (paboTbl, yCnyru) ANs XU3HU U 340POBbs NOTPEOMTENs, OKpyXatoLlen
cpedbl, a Takke npefoTBpalleHne MpUYUHEHUS Bpeda UMyLLecTBY noTpebutens, aBnawTca obs3aTernbHbiMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (McnonHuTenb) obsisaH obecneudnBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa Cnyx0bl UnNu cpoka rogHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTctBUM C nyHkTOoM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 0065s3aH obecneunTb B6e3onacHocTb ToBapa (paboTkl) B Te4eHne
OecaTn NeT co AHA nepegaydn ToBapa (paboTbl) noTpeduTento.

Bped, NPUYMHEHHBLIN >KU3HW, 340POBbLID MMM UMYLLECTBY nOTpebutens BcrneacTBue HeobecneveHust
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNonb3oBaHWs ToBapa (paboTbl, yCryrn), ero XxpaHeHus, TPaHCNOPTUPOBKA 1
yTunusaumm Heobxogumo cobniopaTth crneumarnbHble npaBuna (ganee - npaswna), U3roToBUTENb (MCMOMHUTENb)
006513aH ykas3aTb 3TW MpaBuna B COMPOBOAMUTENLHOW AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUMpOBKOW UMM MHbIM cnocobom, a npofaBsel, (McrmofnHUTenb) 065i3aH [OBECTU 3T NpaBuna A0 CBEeAEHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCT@HOBMIEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBawwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  NOTpebuTtens,
OKpyKaloLlen cpefbl U NpefoTBpalleHne NpuUYMHEHUs Bpeda MMyLLecTBY notpebuTtens, cOoTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MoOANEXUT 0bA3aTenbHOMY MNOATBEPXAEHWIO B Mopsgke,
nNpeayCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW akTaMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM YuUCIie MMMOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 o6si3aTeNnbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHMAM,
YKa3aHHbIM B NyHKTE 1 HacTosALLEeN CTaTb.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu yctaHOBReHo, 4YTo npu cobrnogeHun notpebuTenem YCTaHOBMEHHbLIX NPaBWi UCMOMb30BaHMWS,
XpaHeHus UnNu TpaHcnopTMpPOBKK ToBapa (paboTbl) OH MPUYMHAET MU MOXET MPUYMHUTL BPEe, XXMU3HW, 340POBLI0 U
umywectsy notpebutens, okpyxkawwewn cpege, MIrotoButens (UcnomHuTenb, npogasey) 06sa3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHws npuyinH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTemb (MCNONHWUTENb) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npousBogcTBa. [lpyM HeBbIMONHEHUW W3roToBUTENEM (MCNOMHUTENEM) 3TOM 06A3aHHOCTU
YNONHOMOYEHHbIN (befepanbHbld OpraH UCMONHUTENBLHON BNAcTW MPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHEro pbiHka 1 (unun) ot notpebutens unu notpebutenen B Nopsake, YyCTaHOBEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPebnTENo B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUNIO
N3rotoBmTENEM (UCNONHUTENEM) B MONTHOM o6beme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Crtatbsa 8. MpaBo noTtpe6utenss Ha uHcopmauuno o6 uMsrotoBuTene (McnonHuTesne, npopgaBue) U o
ToBapax (paboTtax, ycnyrax)

1. MoTpebutenb BrnpaBe NoTpeGoBaTb NpedoCTaBneHWUs HEOOXOOAMMOW U JOCTOBEPHOW MHGopMauun o6
U3roToBUTENE (MCMOMNHUTENE, NPOAaBLE), PEXMME ero paboThl U peanusyemeix UM ToBapax (paboTtax, ycnyrax).
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KYMMWU-NPOAAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMKM B OTAENbHbIX cdepax obcnyxuBaHus noTpebutenen, Ha pPyCcCKOM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaumm n poaHbix sa3bikax HapogoB Poccuickon ®epepaunn.

KoHcynbTaHTlnt0C: npumeyaHue.
C 1 snBaps 2019 roga ®egepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93 cTtaTbs 8 AOMOMHAETCA HOBbIM MYHKTOM
3. CMm. TekcT B bOyayLuen peaakumu.

KoHcynbTaHTlnt0C: npymeyaHue.
C 1 anBaps 2019 roga ®egepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 HanmeHoBaHMe cTaTtbk 9 n3naraeTcs B
HoBoOW pepakuun. Cm. TekcT B ByayLien pegakymu.

Crartbs 9. UH(opmaums 06 nsrotosutene (McnonHuTene, npogasue)

1. WsrotoButenb (McnonHuTenb, npofaBel) 00si3aH AOBECTW [0 CBeAeHUs MOoTpedutens upMeHHoe
HauMeHoBaHWe (HaMMeHOBaHME) CBOEN opraHu3auun, MecTO ee HaxOXAeHWs (agpec) U pexum ee paboThbl.
MpoaaBel (MCNONHUTENL) pa3MeLLaeT ykasaHHY MHAOPMaLMIO Ha BbIBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WN3rotoButens (ucnonHuTens, npogasel) - UHAMBUAYaNbHbIA NpeanpuHMMaTerb - AOMKEH NpeaocTaBUTb
noTpebutento MHopmaLmnio O rocyaapCTBEHHOW perncTpaumMm U HauMeHOBaHWM 3aperucTpupoBaBLLEro €ero
opraHa.

KoHcynbTaHTlmoc: npumeyaHue.
C 1 auBapsa 2019 roga ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 nyHKT 1 cTaTbn 9 4OMNONHAETCA HOBbLIM
absauem. CMm. TekcT B OyayLien pegakumm.

KoHcynbTaHTlmoc: npumeyaHue.
C 1 auBapsa 2019 roga depepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 ctatbs 9 AononHseTcss HOBbIMM
nyHktamn 1.1-1.3. Cm. TekcT B ByayLuen pegakumu.

2. Ecnn BnAa AeATenbHOCTM, OCYLLECTBNSIEMbIA M3roTOBUTENEM (MCMoMHMTeneM, npoAaBLoOM), MOANEXUT
NMUEH3NPOBaHNIO N (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
AormkHa OblTb AoBedeHa MHGOpMauma O Buae AeATeNbHOCTM M3roTOoBUTENS (MCMOMHUTENs, npodasua), HoMepe
nMueHsun 1M (MNM) Homepe CBUAETENbCTBA O rOCY4ApPCTBEHHOW akkpeauTauuu, Cpokax AeWCTBUSA YKas3aHHbIX
nuueHsun n (Mnu) cBMaeTenbCcTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3N0 1 (M)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegyCcMoOTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofkHa ObiTb AoBedeHa Ao
cBefeHus notpebuTenen Takke NpU OCYLWECTBIIEHMN TOProBnu, ObITOBOTO WM WHbIX BUAOB 0OCNYyXMBaHWSA
noTpebutener BO BpeMEHHbIX NMOMELLIEHNAX, Ha ApMapkax, ¢ MOTKOB U B APYrvX Criy4asx, ecrnv Toproensi, 6blToBoe
N UHble BMAbI 0OCMNyXMBaHUS NoTpebuTenen OcyecTBNSAIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npodaBua
(ncnonuutens).

Crartbs 10. UHcdbopmauusa o ToBapax (paboTax, ycnyrax)
1. WsrotoBuTene (McnomHutenb, npogasel) ob6s3aH CBOEBPEMEHHO MNpedoCTaBnsaATb noTpebutento

HeobxoouMyo 1 OOCTOBEPHYK MHGOpMauuio o0 ToBapax (pabotax, ycnyrax), obecrneymBaroLLyto BO3SMOXHOCTb UX
npaBunbHoro BbiGopa. [lo oTaenbHbIM BuMaam ToBapoB (paboT, ycnyr) nepeveHb U Crnocobbl [oBedeHUs
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

nHcpopmaumm ao notpebutensa ycrtaHasnmeatoTcs MNMpasutensctBom Poccuiickon degepaumm.
2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B o06s3aTensHOM nopsake AoMmkHa coaepxaTb:

HaMMeHOBaHME TEXHUYECKOro pernameHTa WM MHOE YCTAHOBIIEHHOE 3aKoHOoOAaTeNnbCTBOM Poccuickom
depepaumm O TEXHUMYECKOM perynupoBaHUM U cCBUAETENbCTBYyOWEe 00 o0b6s3aTenbHOM NOATBEPXKAEeHUU
COOTBETCTBMSA TOBapa 0603HaYvYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBAapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nMMTaHus CBedeHuss O cocTaBe (B TOM 4WCMe HaVMEHOBaHWe WCNOfMb30BaHHbIX B MPOLIECCe M3roTOBMEHUS
NPOAYKTOB NMUTaHWa nuLleBbix 406aBOK, Guonormyeckn akTmBHbIX 406aBOK, MHOPMAaLMA O Hanuuun B NpoayKTax
MUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM [EeHHO-UHXEHEePHO-MOANMULMPOBAHHBIX OPraHu3MoB, B
cryyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBrnsieT 6ornee AeBATM OECATbIX
npoueHTa), MULLEBOW LIEHHOCTU, HasHa4YeHun, 0B YCNoBUSAX MPUMEHEHUS W XPaHeHWs NPOAYKTOB NUTaHUA, O
crnocobax u3rotoBneHnsa rotoBbix 6noa, Bece (06beme), AaTe 1 MecTe M3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOOYKTOB NUTaHMSA, a Takke CBeOeHWs O MpPOTUBOMOKA3aHUAX ANs WX MNPUMEHEHMs Npu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHQOpMauus O KOTOPbIX [OIPKHA coaepXaTb
NPOTUBOMOKA3aHUA ANA WX NPYMEHEHWs Npu oTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaButenscTBOM
Poccuinckon ®egepaumu;
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosusi npuobpeTteHns ToBapos (paboT, ycnyr), B TOM YMcne npv onnarte Toeapos (paboT,
ycnyr) Yyepes onpeaeneHHoe BpeMsi nocre ux nepefayun (BbIMOMIHEHWS, OKa3aHusl) NOTPeOMTENto, NOMHYI0 CyMMY,
noanexatuyto BbinnaTe notpedbutenem, n rpaduk noraweHns 3ToM CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbIA CPOK, €CNN OH YCTaHOBIEH;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3omnacHoro Mcrnosb3oBaHust ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uUHdopmaLmm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHnr u o0 MOBbILLIEHUN
3HepreTudeckon apdpeKkTMBHOCTY;
(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHus 0 HeobXxoouMbIX OENCTBUSIX NOTPeOUTenst MO UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMONb30BaHWsA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauvMeHOBaHWe (HaMMeHOBaHWe) U3roToBUTENs (MCMOMHUTEns,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu Wunu YNosIHOMOYEHHOTO WHAUBMAYANbHOro npegnpuHMMmarens,
nmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdpopmaumio 06 obssaTtensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosLwero 3aKoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOpMaLMIo O NpaBunax NPOAaXu TOBapoB (BbINOMHEHUA paBGoT, OKasaHUs YCnyr);

yKasaHune Ha KOHKpeTHOe NuLo, KOTopoe GyaAeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U MHopMaumio o
HeM, ecnu 3To UMeeT 3HaYeHNe, UCX0as U3 xapakTepa paboTsl (ycnyru);
(ab3ay BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

yKkasaHue Ha Wcnonb3oBaHMe OHOrpaMM Mpu OKasaHWM pasBrekaTenbHbIX YCMAYr WCMONHUTENSAMM
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynotpebrneHuuM unm B HEM YCTPaHANCs HeOoCTaTokK
(HepocTaTku), NOTpebuTento gomkHa 6bITb NpegocTaBneHa nHgopmauus 06 aTom.

3. Nudopmauus, npegycMoTpeHHas MyHKTOM 2 HaCTOsLWEN cTaTbl, AOBOAMTCS A0 CBeAeHUs notpedutenemn
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOW UMK
WHbIM CrMocoBOoM, NPUHATBIM ANA OTAEenNbHbIX BUAOB ToBapos (pabot, ycnyr). MHdopmauma o6 obaszaTtensHOM
NnoaTBEPXKAEHMM COOTBETCTBUSI TOBApOB NpeACTaBnsAeTcs B MNopsigke M crnocodamu, KOTOpble YCTaHOBIIEHbI
3akoHogaTtenscTBoM Poccuiickon ®Pefepaummn 0 TEXHUYECKOM PErynupoBaHuMK, U BKIoYaeT B cebsa cBegeHus o
HOMepe AOKYMEHTa, NoATBEPXAALWEro Takoe COOTBETCTBME, O CPOKe ero AencTBus M o6 opraHusauum, ero
BblaBLUEN.
(B pea. PegepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63au ytpatun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl NnpoaaBua (McnonHuTens)

1. PexxuM paboTbl rocyaapCTBEeHHbIX, MyHULMNAMbHbIX OpraHu3auuii TOProenv, ObITOBOrO U WHbLIX BMOOB
o6CcnyxuBaHusi NoTpebuTenen ycraHaBNMBaETCS MO PELUEHUI0 COOTBETCTBEHHO OPraHOB MCMOJSTHUTENBHOWM BriacTu
cyobekToB Poccuiickoli denepauum n opraHoB MECTHOIO CaMoyrpaBieHus!.

2. Pexxum paboTbl opraHnsaunii, OCyLLECTBNSAOWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOrO M MHbIX
BMAOB 06CNyXmMBaHWs NoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOALLEN CTaTbW, a TaKKe MHOMBUAYANbHbLIX
npeanpuvHMMaTenemn ycTtaHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCMONHMTENs) [AOBOAMTCS [0 CBedeHuss noTpebuteneit M OOIHKeH
COOTBETCTBOBaTb YCTAHOBIEHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb W3roToBuTens (MCNONHUTENs, nNpoAaBLA) 3a HeHaAnexallyro
umHdopmaumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu notpebuTtento He npepocTaBrieHa BO3MOXHOCTb HE3aMeAnuTesNlbHO MONYYUTb MPU 3aKMYEeHUn
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (UCMOMHMTENS)
BO3MeLLEeHUS yObITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKIMOYEHUs JOroBOpa, a ecrv LOroBop
3aKMYeEH, B pasyMHbIA CPOK OTKa3aTbCA OT ero UCMOfHeHWst U notpeboBaTb BO3BpaTta ynradeHHoW 3a ToBap
CYMMbI U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKa3e OT UCNONHeHMs goroBopa notTpebutens 0683aH Bo3BpaTUTb ToBap (pesynbTat paboTsbl, ycnyru,
€CMn1 3TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCNONMHUTENIO).
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasel, (McnonHWTenb), He NPegoCTaBMBLUMIA NOKyNaTemnto MOMHOW U JOCTOBEepHOM uHdopmMauum o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCreACTBME OTCYTCTBUS Y HEMO Takon nHopmMaumu.

(n. 2 BBegeH ®egeparnbHbIM 3akoOHOM OT 17.12.1999 N 212-d3)

KoHcynbTaHTlM0C: npumeyaHue.
C 1 auBapsa 2019 roga ®epepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 ctatba 12 [ONOMHAETCS HOBbIMU
nyHktamu 2.1-2.3. CMm. TekcT B byayluen pegakuuu.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

KoHcynbTaHTln0C: npumeyaHue.
C 1 anBaps 2019 roga PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3 HanmeHoBaHWe cTaTbn 12 nsnaraetcs
B HOBOW pefakumm. CM. TeKCT B ByayLuen pegakumm.

3. MNpu npuumMHeHUn Bpeaa X13HKU, 30OPOBLI0 1 MMYLLECTBY noTpebutensa BcneacTeue HenpeaocTaBneHUs
€My MOSIHOW M [OCTOBEpHOW MWHpopMauum o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B Nopsake, NpeayCMOTPEHHOM cTaTeel 14 HacToswero 3akoHa, B TOM YKChe MOSHOMo
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MPUPOAHBIM OObLEKTaM, HaxXOAALWMMCH B COOCTBEHHOCTM (BriageHum)
notpebutens.

(n. 3 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHM NOTPedbMTENs O BO3MELLEHUU YObITKOB, MPUYUHEHHBLIX HEOOCTOBEPHOM
UNM HeJOCTaTOYHO MONHONM UHopmaumer o ToBape (paboTe, ycnyre), HEOGX0OMMO UCXOAUTL U3 NPEANONOXEHNS
06 oTCcyTCTBMM y NOTPebUTENS cneLmanbHbIX MO3HAHUI O CBOMCTBAX M XapakTepuCcTMKax ToBapa (paboThbl, ycryru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENsA (UCMOJNIHUTENA, MNpoAaBLA, YMNOJIHOMOYEHHOMN
OopraHvMsauum unu yrnosiIHoOMOYeHHOro MHAMBWUAYaNnbHOro npeanpuHUMarTens, UMNopTepa) 3a HapylweHue
npaB noTpebutenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npasB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaBeLl, YMNONHOMOYEHHas
opraHuMsaums UnuM ynorIHOMOYEHHbIN WMHAMBMAYarbHbBIN NpeanpuHUMaTtens, UMNOpPTEP) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UM JOTOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTpebuTento, noanexaTr BO3MELLEHMIO B
MOMHOWM CyMMe CBEpPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM WS JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomks (NeHuM) M BO3MeLLeHME YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumilo UM YNOMHOMOYEHHOrO WHAMBWMAYaANbHOrO MNpeanpuHMMaTens,
nMmnopTepa) OT UCTIONTHEHNSI BO3MOXEHHbIX Ha HEro 06a3aTenbCTB B HAaType nepef notpedbutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNarotoBuTenb (UCNOMHUTENb, NpoLABEL, YMNOMHOMOYEHHAA OpraHusaunsa unM  YnorHOMOYEHHbIV
WHOUBMAYaANbHbLIN NpegnpuHMMaTtesns, MMIOPTEP) OcCBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNOSIHEHWEe
00a3aTenbCcTB WM 3a HeHaanexawlee WCMNonHeHne o653aTenbCcTB, €cnvM  JOKaXKeT, YTO  HEWCMOSTHEHWEe
065a3aTenbCTB UMM UX HEHAAMEXallee MCMOSIHEHME NMPOM3OLLIIO BCNeACTBME HEMPEOAONMMON CUflbl, @ Takke No
WHbIM OCHOBaHWAM, NPeLYCMOTPEHHBLIM 3aKOHOM.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHunst noTpebutena ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WUIIN OOrOBOPOM,
noanexaT yAoOBreTBOPEHMIO U3roTOBUTENEM (MCMOoNHUTENeM, NpogaBLOoM, YNOMHOMOYEHHOW opraHusaunen mnm
YNONTHOMOYEHHbIM NHAMBWUAYaNbHBIM NPeanpuHIMaTenem, UMNopTepomM) B 4OGPOBONBLHOM NopsaKe.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. Mpu yooBneTBopeHMn cynoM TpeboBaHW NOTpeduTensi, YCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCNonmHUTensl, npofaBua,  YNOMHOMOYEHHOW  OpraHuMsauunM UM YNoSIHOMOYEHHOro
MHAMBUOYANbLHOrO NPeAnpUHMMaTens, MMnopTepa) 3a HecobntogeHne B 40OPOBOSbLHOM Nopsiake yooBNeTBOPEHUS
TpeboBaHui NoTpebutens wWTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NMPUCYXOEHHON CYyAOM B NONb3y
norpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHuem B 3awwimTy npaB noTpebuTens BbiCTynaT 06LWecTBeHHbIe 06beanHeHNs noTpebutenen
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

(nx accoumaumm, Cow3bl) UNU OpraHbl MECTHOr0 CamoyrnpaBneHusl, NATbAECAT NPOLEHTOB CYMMbl B3blCKAHHOMO
wTpada nepedncnaTcsa ykasaHHbIM 06begUHEHNSAM (MX accouunaunsam, cor3am) Unm opraHam.

Crtatba 14. UMyliecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbLIA BCNeACTBME HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI UMM MMYLLECTBY NoTpebuTens BCNeACTBUE KOHCTPYKTUBHbIX,
NMPON3BOACTBEHHbLIX, PELENTYPHbLIX UMM MHbIX HeOgocTaTkoB ToBapa (paboTbl, YCryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELWlEHUS Bpeda, MPUYUMHEHHOTO BCREACTBME HedocTaTkoB ToBapa (paboThl,
ycrnyru), npu3HaeTcs 3a nobbiM NOTEPNEBLUUM HE3AaBMCMMO OT TOrO, COCTOSAN OH B AOrOBOPHbLIX OTHOLLUEHUSAX C
npoaaBLOM (UCNONHUTENEM) UMW HET.

3. Bpead, NMpUYMHEHHbIV KU3HW, 340POBbI UMM UMYLLECTBY MOTPEOUTENS, MOANEXUT BO3MELLEHMIO, ecnu
BpeA NMPUYMHEH B TEYEHUE YCTaHOBNEHHOIO Cpoka Cry»KObl MM cpoka rogHoCTV ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4omkeH BbiTb yCTAaHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpPOK CryXkbbl MM CPOK FOAHOCTU, HO OH He YCTaHOBMeH, nNnbo noTpebutento He OGbina
npegocTaBreHa nonHas 1 4oCcToBepHas MHgopMaums 0 cpoke CryxObl UNK Cpoke rogHocTH, Nnbo noTpebutens
He 6bin NPOMHMOPMMPOBaH O HEOOXOOUMBIX AENCTBUAX NO WCTEYEHMM CpoKa CnyxObl unyM cpoka rogHocT u
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
NCTEYEeHNN ISTUX CPOKOB MPEACTaBMseT OnacHOCTb ANA XM3HW W 300pOBbHA, Bped MOAMNEXWT BO3MELLEHMIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTtBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe MNOANEXUT BO3MELLEHUIO B CriyYae ero NpuYnHeHUs B TeYeHne
OecsITn neT co OHA nepefayun ToBapa (paboTbl) noTpedbuTento, a ecnv AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, NpWUMHEHHBIN BCNEACTBME HEeAOCTaTKOB TOBapa, MOAMNEXWT BO3MELLEHVMIO NPOAAaBLOM MK
N3roToBUTENEM TOBapa Mo BbIGOPY NoTepneBLUero.

Bpe,u,, I'IpI/ILII/IHeHHbIVI BcrnegcteMe HenoCTaTKoOB pa6OTbI mnn ycnyru, noanexut BO3MELLEeHUIo
ncnonHuTenewm.

4. NarotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBIN XWU3HW, 340POBbLI0 UMK
UMyLLecTBY noTpebutenss B CBA3M C MCMOMb30BaHMEM MaTepuanoB, OOOPYAOBAHUSA, WMHCTPYMEHTOB M WHbIX
CpPeAcTB, HeobxoauMMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKkasaHust yCnyr), He3aBMCUMO OT TOrO,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTbL MX 0COObIE CBONCTBA UMK HET.

5. N3rotoBuTenb (MCNONHUTENBL, NPOAABEL) 0CBOOOXOAETCA OT OTBETCTBEHHOCTM, eCln AOKaXeT, YTo Bpes
MPUYMHEH BCNEACTBME HEMNPEOoAdONIUMON CWUMbl UMW  HapyLeHUss NoTpebuTenem YCTaHOBMEHHbIX npaBun
NCMONb30BaHUS, XPaHEHWS! UM TPAHCMOPTUPOBKU ToBapa (paboTbl, yeryru).

CraTtbsa 15. KomneHcauuna mopanbHoro Bpeaa

MopanbHbI Bpen, NPUYMHEHHbIM NOTPebuTento BCNeaCTBUE HApYLUEHUS U3rOTOBUTENEM (MCMOMHUTENEM,
nNpoAaBLOM, YMNOSIHOMOYEHHOM OpraHusaumenrn unu YnorHOMOYEHHbIM WHAMBMAYyaNbHBIM NpeanpuHUMaTenem,
UMNOpTEPOM) NpaB NOTpeduTens, NpegyCMOTPEHHbIX 3aKOHaMU M NpaBoBbiMM akTamu Poccuickon degepaunm,
perynupylowmMy oTHOLWEHMS B obnacTty 3awmTbl npaB notpebutenen, Nognexut KOMNeHCaAUUM NpUYMHUTENEM
Bpeda npu HanuumMm ero BuHbl. Pasmep komneHcauum MopanbHOro Bpeaa onpenensercs cyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBASAeTCA HE3aBMCMMO OT BO3MELLLEHMS UMYLLECTBEHHOIO Bpeaa M
NMOHECEHHbIX NOTpebnTenem yobITKOB.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 04.06.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 17.09.2018

Ctatbsa 16. HepeicTBUTENBHOCTL YCITIOBUM AOrOBOPa, YWEMISAOWMX NpaBa noTpebutens

1. YcnoBus [oroBopa, yLWeMnsioLwme npaea notpedbutens no cpaBHEHMIO C NpaBuiamu, yCTaHOBEHHbIMA
3aKOHaMKM MM MHBIMW NpPaBoBbIMU akTamu Poccuiickonn depepaumm B obnactu 3alimTbl nNpaB notpebutenen,
npu3HalTCca HeaeNCTBUTENBHBIMU.

Ecnn B pe3ynbTate UCNOJIHEHNA OOrosopa, ywemMndaruwlero npasa FIOTpeGVITeJ'IFl, Y HEero BO3HUKIN y6bITKVI,
OHU noaneXxat BoO3MeLleHNIo n3arotoemtenem (I/ICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLLOM) B NOJSIHOM obbeme.

2. 3anpewaetca obycnosnueatb npuobpeTeHMe ogHUMX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuoGpeTeHneM MHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HapyLLEHUs ero
npaeBa Ha cBOOOAHLIN BbIOOp TOoBapoB (paboT, ycnyr), BO3MELLATCA NPOOABLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

3anpelaetca obycrnoenveaTtb yAoBneTBOpeHWe TpebosaHui noTpebuTtenen, nNpeabsBnsemMbiX B TeveHue
rapaHTUHOrO CpPoKa, YCNOBUSIMU, HE CBA3aHHbIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpogasey (McnonHMTENb) HE BnNpaBe 6e3 cornacusi NoTpeduTensa BbINOMHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayeHbl,
noTpebutens BnpasBe noTpeboBaTb OT npogasBua (MCMNOMHMTENS) BO3BpaTa ynnadeHHouW cymmebl. Cornacve
notpebutensa Ha BbINOMHEHNE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTrcs npoaasLOM
(ncnonHuTenem) B NUCbMEHHON hopMe, eCnmn NHOEe He NPeayCMOTPeHo deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Crtatba 16.1. ®opmMbl U NopsALOK onnaTtbl NpU Npojaxe TOBapoB (BbIMNONMHEHMU pPaboT, okaszaHUKU

ycnyr)
(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. MpopaeeL (ncnonHutenb) o0b6s3aH obecneynTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHMS HAUMOHAamNbHbIX MNNATEeXHbIX WMHCTPYMEHTOB, a TakkKe HanuWyHbIX pacdeToB Mo BbIGOpy
notpeburens.

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTbL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbI MMAAaTEXHbIX KapT pacrnpoCcTpaHseTcs Ha npoaasua
(McnonHuTEnst), y KOTOPOro Bbipyyka OT peanusaumu ToBapoB (paboT, ycnyr) 3a npealecTBYOWUIA KaneHaapHbIn
rog NpeBbILLAET COPOK MUMIMOHOB pybnei.

Ecnu mecTo onnatbl ToBapoB (paboT, ycryr) HaxoguTcs B MecTe, rae He nNpefoCcTaBnsoTea yenyrn goctyna
K  nogBwxHOW  pagumoTenedOHHOMW  CBSA3M U (MnM)  CpeAcTBaMm  KOMMEKTMBHOro  goctyna K
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn  "WHTepHeT", npogasey (McnonHwuTensb) ocBoboxpjaeTcd OT
06sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb OnfaTtbl ToBapoB (paboT, ycnyr) C MCNonb3oBaHWEM
HaUMOHarnbHbIX NIIATEXHbIX NHCTPYMEHTOB.

MNpopasey ocBoGoxaaeTcs oT 0653aHHOCTU 06ecneynTb BO3MOXHOCTb OMfaThl TOBAPOB C UCMONb30BaAHNEM
HauMOHarbHbIX NMaTeXHbIX MHCTPYMEHTOB B TOProBoM oObekTe, Bblpyyka OT peanusauum TOBapoB B KOTOPOM
COCTaBnseT MeHee NATU MUNINMOHOB pPyGren 3a NpeaLecTBYOLWNA KaneHAapHbIN roA.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NMPOU3BOAMTLCA NOTPebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNOMHUTENSA) MyTeEM pacyeToB 4epe3 CYOLEeKTOB HaAUMOHANbHOW  MMATEXHOW  CUCTEMB,
OCYLLECTBMALMX OKa3aHue NnaTexHbIX YCryr B COOTBETCTBUM C 3aKkoHogaTenscTBOM Poccunckon ®enepaumm o
HaUMOHarnbHOW MNNaTeXHOW CUCTEME, €CNM WHOE He YCTAHOBIEHO dendeparnbHbIMU 3aKOHAMU WM UHLIMU
HOpMaTMBHbLIMU NpaBOBbLIMU akTamn Poccunckon degepaumn.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanNnU4YHbIMU AEeHEXHbIMU cpedcTBaMu obs3aTenbcTBa NoTpebutens
nepea NpoAdaBLOM (MCMONHUTENEM) No onfarte ToBapoB (paboT, ycrnyr) CUMTAKOTCA UCMOITHEHHBIMU B pasMepe
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanU4HbIX AEHEeXHbIX cpeacTB npoaasuy (UCMOMHUTENO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsoWweMy AeATENbHOCTb MO NpueMy nnaTtexen Muandyeckmx nuy,.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpenoCTaBNAeMbIX MOTpedbuTenemM HanuyHbIX
OEHEeXHbIX cpefdcTB 06e3 oOTKpblTUs OaHKOBCKOro cyeTa obssaTenbcTtBa noTpebuTens nepea npogaBLOM
(vcnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CYMTAKOTCS UCMONTHEHHBIMWN B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsi noTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNNaTteXHOMy areHTy (cybareHTy), OCylWecTBASWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon egepauum o HauMOHANbHOWM NNaTEXHOW CUCTEME.

lMpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMeHsieMbiX hopm
Ge3HanuyHbIX pacyeToB 00sA3aTenbcTBa NOTpPebuTens nepen NpoAaBUOM (MCNOMHWTENEM) MO onnaTte TOBapoOB
(paboT, ycnyr) cuntaroTCa UCMOMHEHHBIMU B CYMME, YKa3aHHOW B pacropsiXeHUn O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHMS ero NCNonHeHns obcnyxmBatoLlen NoTpedbuTens KpeauTHON opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHMTENIO) 3anpeLLeHo ycTaHaBNMBaTbh B OTHOLLEHMN
OAHOro Buga ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HaNU4YHbIX pacyeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNUYHbIX pacyeToB.

5. lNMpogasey (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy NOTpebuTtens ybbiTkW, Bbl3BaHHbIE
HapyLleHnem TpeboBaHWMi NyHKTa 1 HacTosLen cTaTbu.

CratbAa 17. Cyaeb6Has 3awmTta npaB notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

3awuta npaB noTpebutenen ycnyr, okasblBaeMblX (UHAHCOBBLIMWM OpraHW3aumMsiMu, OpPraHWU3yLMMU
B3aUMOJEWNCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen UHAHCOBBLIX YCNyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O06 ynonHOMOYEeHHOM Mo NpaBam NoTpebutenei UHAHCOBLIX YCNyr", OCYLLECTBISIETCS C
0COBEHHOCTAMMU, YCTAHOBMNEHHBIMW YKa3aHHbIM defepanbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vcku o 3awmTe npaB notpebuteneint MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B CyA NO MECTY:

HaxoxaeHuna opraHunsauumm, a ecyin OTBETYMKOM ABJIAETCA I/IHLI,VIBI/I,EI,yQﬂbeIVI npegnpuHunmartesnb, - €ero
XUTEIbCTBA;

XuUtenbcrtBa Unn I'Ipe6bIBaHI/IF| ncrTua;
3aKIr4veHna nnm ncnonHeHna gorosopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTH ee bunnana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npegbsBeH B CyA No MeCTy HaxoxaeHus ee dounuana unv npeacrTaBuTensCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, nHble UCTLBI MO UCKaM, CBA3aHHbIM C HapylleHneM npas noTpebuTtenen, ocsoboxaatoTcs
OT ynnaTbl FOCYAapCTBEHHOM NOLMMHbI B COOTBETCTBUM C 3akoHoA4aTensCcTBOM Poccuiickon ®eagepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masa Il. SALLUTA MPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. [paBa noTpebuTens npu obHapyxeHuu B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. |-|0Tpe6I/ITeJ'Ib B Clnyyvyae 06Hapy)KeHl/Iﬂ B TOBAape HeJOoCTaTKOoB, €CJin OHU He Obinn OroBopeHbl NpoaaBsLOM,
no cBoemy Bbl60py BrnpaBe:
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap APYron Mapku (Mogenwu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LeHbI;

I'IOTpEGOBaTb copa3MepHOro ymeHblueHus I'IOKyFIHOIZ LEeHbl;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEeHUA HeOoCTaTKOB TOBapa WM BO3MeLleHUusA
pacxoagoB Ha Ux ncnpasneHne I'IOTpe6VITeJ'IE‘M U TPETbUM JNTNLLOM;

oTKasaTbCA OT WCMOSIHEHWS [OOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa ynnayeHHoW 3a Tosap
cymmbl. Mo TpeboBaHuMIO NpogaBLa 1 3a ero cHeT NoTPebuTenb AOMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELUEHUS] YObITKOB, MPUYMHEHHbIX eMy
BCNEeACTBME MpOoJaXu TOBapa HeHaanexalwlero kavectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM AN YOOBNETBOPEHNSI COOTBETCTBYOLWMNX TpeboBaHun noTpedbutens.

B OTHOWeHUN TexXHNYeckn CMOXHOro ToBapa mnoTpebutenb B crnyvyae obOHapyXeHWs B HEM HedoCTaTKOB
BnpaBe OTKas3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu u notpebosaTb Bo3Bparta ynnavyeHHON 3a Takow
TOBap CymMMbl Nbo npeabsaBuTb TpeboBaHMe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyna) unu Ha
Takowm >xe TOBap APYroh Mapkm (Mogenu, apTukyra) ¢ COOTBETCTBYHOLIMM MepepacyeToMm MOKYMHOW LUEHbl B
TeYyeHune nATHaguaTV AHen Co AHA nepegaymn notpebutento Takoro ToBapa. [10 CTeyeHnm 3TOro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 CeayloLwWwux cyyaes:

06Hapy>|<eHV|e CyLeCTBeHHOro HegoctaTka ToBapa,;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALWLNM 3aKkoHoMm CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCNONb30BaHUA TOBapa B TeYeHue Kaxaoro roaa FapaHTMVIHOFO CpOKa B COBOKYMHOCTHU
bonee yem TpnauaTb OHen BcrnencTeme HEeOQHOKPAaTHOIro yCTpaHEHUA €ro pa3fimdHbiX HeJOCTaTKOB.

lMepedeHb TEXHUYECKM CMNOXHBIX TOBApOB yTBepxaaeTcs lNMpaButenbcteom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusi, ykasaHHble B NyHKTe 1 HACTOsILLEN cTaTbM, NpeabsaBnstoTcs noTpebutenem npoaasuy nnbo
YNOSTHOMOYEHHOW OpraHM3aLmMmn Unu ynonHOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHuMmaTento.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsaBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLeNn cTaTbW, W3rOTOBUTESNHO, YMOSTHOMOYEHHON OpraHu3auMu MM YrnorTHOMOYEHHOMY WMHAMBUAYarbHOMY
npeanpuHMmarento, MMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmMecTo npeabsiBneHns atux TpeboBaHuin NOTpebuTens BNpaBe BO3BPATUTb U3rOTOBUTENO UMW UMMOPTEpPY
TOBap HeHaanexallero kayectsa u notpeboBaTtb Bo3BpaTa ynrayeHHON 3a HEro CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOIro Ui ToBapHOro 4eka nnbo nHoro OOKYMeHTa, yaOoCTOBEpPALNX
(*)aKT N yCnoBuA NOKYMNKW TOBapa, He ABNAeTCA OCHOBaHMEM AnA OTKa3a B yAoOBIETBOPEHUN ero TpGGOBaHI/IVI.

MpopaBey (M3roTOBUTENDL), YMOMHOMOYEHHAs OpraHvM3auusi WM  YNoJSIHOMOYEHHbIA  WHAUBUMAYANbHbIN
npeanpuHumaTtens, uMnoptep o6s13aHbl NPUHSATL TOBap HeHaaflexallero kayectsa y noTpebutens v B cryyae
HeobXoAMMOCTM NMPOBECTU NPOBEPKY kadecTBa ToBapa. [oTpebuTenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuyMHax BO3HUMKHOBEHWsI HEOOCTATKOB ToBapa npopasel, (M3roTOBUTEMb),
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

YMOMHOMOYEHHas opraHu3auusa unu ynosiHOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMartens, uMmnoptep ob6s3aHbl
NpOBECTM 3KCNepTU3y ToBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHun noTpebutens.
MoTpebuTtens BnpaBe MNpMCYTCTBOBaTb NPW MPOBEAEHWM IKCMEpPTU3bl TOBapa W B Cryvyae Hecornacusi ¢ ee
pe3ynbTaTtaMy OCMOPUTb 3aKITOUYEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsiake.

(B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTAaHOBMEHO, YTO €ro HedocTaTKM BO3HWUKIM BCReacTBue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (U3roToBUTENb), NOTPebuTens 0653aH BO3MECTUTbL NpoaaBLy
(n3roToBuTEMIO), YNONMHOMOYEHHON OpraHu3auum unuv ynosiHOMOYEHHOMY MHAMBUAYaNbHOMY npeanpuHMMaTento,
UMNopTepYy pacxofbl HAa NPOBEAEHME IKCNEepPTU3bl, a Takke CBA3aHHbIE C ee NpoBeAEeHMEM pPacXodbl Ha XpaHeHune
N TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MNpopaBel (M3roTOBUTENDL), YMNOMHOMOYEHHAs OpPraHM3auus MKW YNOSTHOMOYEHHBIN WMHAMBUAYANbHbIN
npeanpvHumMaTesnb, UMNOPTEP OTBEYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUAHbIA CPOK,
€cnv NoTpebuTenb JOKaXKET, YTO OHW BO3HMKNN A0 Nepeaayn ToBapa noTpebuTento unm no npuyMHam, BO3HUKLLMM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBel (M3roTOBUTENb),
YNOSIHOMOYEHHAsA OpraHn3aumnst Uy ynonHOMOYEHHbIV MHAVBMAYarbHbIN NpeanpuHMMaTtenb, UMNopTep oTBeyaeT
3a HegoCTaTKu TOBapa, eCnn He JOKaXeT, YTO OHW BO3HWKNW Mocne nepefayn ToBapa notpebutento BcreacTeme
HapyleHus noTpedbuTtenem nNpasun UCMOMb30BaHUA, XPaHEHUS UM TPaHCMOPTUPOBKM ToBapa, EeWNCTBUA TPETbUX
nvy UM HeNPeoaoNIMMON CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee nAaTv KMnorpammMoB ANs PEMOHTA, YLIEHKM,
3aMeHbl M (Mnu) BO3BpaT MX MOTPebuTento OCyWeCcTBNAITCA cCunamMu M 3a CyeT npogasua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHnsauMmM WM YNofIHOMOYEHHOro MHAMBMAYaNbHOro npearnpuHuMaTtens, umnoprtepa). B
Crydae HeucnonHeHuss pfaHHoW o6s3aHHOCTM, a Tawkke npu OTCYTCTBMM MpofaBua (M3roToBuTENS,
YNONTHOMOYEHHON OpraHu3aumMn unu YnoriHOMOYEHHOr0 WHAUBMAYaNbLHOro npeanpuHMMaTens, mmnoprtepa) B
MecTe HaxoxgeHus notpebutensa pgoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMyT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTENb, YMOMHOMOYEHHas OpraHv3aums WM YNonHOMOYEHHbIV
WHAMBMAOYanNbHbBIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 19. Cpoku npeabsaBneHus notpeéurenem Tpe6boBaHNN B OTHOLWEHMU HE[OCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMNOSIHOMOYEHHOW OpraHuM3auuM WM YNoriHOMOYEHHOMY  MHOUBMOYANbHOMY
npeanpuMHUMaTento, WMMMNOpTEPY) B OTHOLIEHWM HEeOOCTAaTKOB TOBapa, €CrvM OHW OBHapyXeHbl B TedeHue
rapaHTUMINHOIO CPOKa MMM CpoKa rogHOCTM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBaApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKUM WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
noTpebuTtens BNpaBe NpeabsBUTb yKa3aHHble TPeboBaHUA, eCrv HeJoCTaTkM TOBapoB OOHapyKeHbl B pa3yMHbIN
CPOK, HO B npefenax [OBYX NeT CO [HA nepedaunm ux notpebutento, ecnu Gonee pnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK ToBapa, a TakKe CPOK ero cnyxbbl MCYMCNSIETCS CO OHA nepedayu ToBapa
noTpebuTtenio, ecnu MHOEe He NpedycMOTPEeHO AOroBopoM. Ecnu AeHb mepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCHUCNAIOTCH CO OHA U3rOTOBNEHNS TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ITU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYMNfeHMs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamum Poccuickon
deaepaumn NCXOAA U3 KITMMATUYECKMX YCIOBU MeCcTa HaxoxaeHus notpebuTtenen.

Mpv npopaxe ToBapoB Mo obpasuam, Mo NoyTe, a Takke B Cly4vasx, €CliM MOMEHT 3aKM4eHns gorosopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa NOTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHSKOTCH CO OHSA
0OCTaBkM ToBapa notpebutento. Ecnn notpebutens nuleH BO3MOXHOCTM MCMONb30BaTb TOBap BCEACTBUE
06CTOATENBLCTB, 3aBUCALMX OT MpodaBla (B 4YacTHOCTM, TOBap HyXZaeTcsa B chneuuanbHOW YCTaHOBKE,
NOAKMYEHUM UNKn cOopke, B HEM MMEIOTCS HEAOCTATKM), rapaHTUIAHbLIA CPOK HE TeYeT A0 YCTPaHEHUS NPOAaBLIOM
Takux obcroAaTenscTB. ECnn aeHb 4OCTaBKW, YCTAHOBKW, MNOAKMIOYEHMS, COOpKM ToBapa, YCTpaHeHUs1 3aBUCSILLNX
OT NpofaBLa 06CTOATENLCTB, BCMEACTBUE KOTOPLIX NOTPEOUTENL HE MOXET MCNOMb30BaTh TOBAP MO Ha3HaYeHWHo,
onpenenuTb HEBO3MOXHO, 3TU CPOKM UCYMCTISIIOTCS CO OHA 3aKI0UEHUs OroBopa Kynnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHucnaemblM Co OAHA U3roToBNeHUA ToBapa, B Te4YeHune
KOTOpPOro OH npuroaeH K WCNoJib30OBaHUKO, WIn aaTton, po HacTynneHunda KOTOpOVI TOBap npurogeH K
MCNOJ1b30BAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OJhKHa COOTBETCTBOBaTb 00si3aTenbHbIM TpeGoBaHMsIM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTuiHbIe CPOKM MOTYT YyCTaHaBNMBATLCHA HA KOMMMEKTYIOLWME N34ennsa N COCTaBHbIe YacTh OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMNEKTYIOWME U3denms 1 COCTaBHblE YacTN UCUYUCNAIOTCA B TOM Xe nopsgke,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWAHbIE CPOKM Ha KOMMMEKTYOLME M3OEenus M COCTaBHble 4YacTuM TOBapa CUMTATCH paBHbIMM
rapaHTUAHOMY CpPOKY Ha OCHOBHOE W3[enue, eCnn WHOe He YCTaHOBMeHO goroBopoM. B cnyyae, ecnu Ha
KOMMMEKTYylolEee U3henue M COCTaBHYK YacTb ToBapa B [OroBOpe YCTaHOBMEH FapaHTUMHBIA CPOK MeHbLUEn
NPOAOIIKUTENBHOCTA, YEeM rapaHTUIMHBLIA CPOK Ha OCHOBHOE wu3genue, noTpebuTenb BrpaBe npeabsBUTH
TpeboBaHWsA, CBsi3aHHble C HegocTaTKaMy KOMMIEKTYIOLLEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
obHapy>XeHUn B Te4YeHWe rapaHTUHOIO CPoKa Ha OCHOBHOE U3AeNWe, eCrv MHOE He NPeAyCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-903)

Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMNHbBIA CPOK Gonbluer NpOOOSHKUTENBHOCTH, YeMm
rapaHTUAHbBIN CPOK HA OCHOBHOW TOBap, NOTpebuTens BNpaBe npeabsaBuTb TpeboBaHUS B OTHOLLIEHUW HEAOCTATKOB
TOBapa Npuv yCnoBMK, YTO HeJOCTaTKN KOMMNIEKTYLWero nsaenus obHapyxeHbl B Te4eHWe rapaHTMNHOIO Cpoka Ha
3TO U3fenvie, He3aBNCUMO OT UCTEYEHUS rapaHTMINHOIO CPoKa Ha OCHOBHOW TOBAp.

4. Cpokun, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUst NoTpeduTens B MHopmaLumm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIN CPOK COCTaBnsieT MeHee OBYX NneT u
HegocCTaTKM ToBapa OOHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHOrO CpoKa, HO B Mpedenax ABYX NeT,
noTpebutenb BnpaBe npeAbsABUTb NpogasLly (M3roToBuTento) TpeboBaHWs, MNpeayCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKMIM OO ero nepegayu notpebutento unu no
npuyYnHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B Cchy4yae BbiABNEeHUA CyWeCTBEeHHbIX HeadOoCTaTKoOB ToBapa I'IOTpe6I/ITeJ'Ib Brpaese npeabABUTb
N3roToBuUTEso (yﬂOJ'IHOMO‘-IeHHOIZ opraHmsauumm mnn ynoriHOMOYeHHOMY uHOAuBUAYyallbHOMY npeanpuHnMmartento,
I/IMﬂOpTepy) Tpe6OBaHl/Ie 0 6e3B03Me3qHOM YCTPAHEHUN TakKnX He4OCTaTKOB, €Clin AOKaXeT, YTO OHM BO3HUKINN OO0
nepegayn toeapa FIOTpe6MTeJ'HO nnn no npnvynHam, BO3HUKLWLKM OO0 3TOro0 MOMEHTa. YkasaHHoe Tpe6OBaHI/Ie MOXeT
ObITb npegbAaByieHO, eClin HeaoCTaTKM ToBapa 06Hapy>|<eHb| no nctedeHn OByxX net Co OHA nepenadun toBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka crnyxbbl Unu B Te4eHne OeCcATU NET Co AHS nepeaayu
TOBapa NoTpebuTento B criyyae HeyCcTaHOBINEHUSA cpoka cnyxobl. Ecnu ykasaHHoe TpeboBaHme He yaOBNeTBOPEHO
B TeueHue ABaguaTtu OHEW COo OHA ero npeabaBneHus notpebutenem nnm obHapy>KeHHbIM UM HeOCTaToK ToBapa
SIBNAETCHA HEYCTPaHUMbIM, NOTpebuTens N0 CBOEMY BbIOOPY BNpase NpeabsBUTb M3roTOBUTENHO (YNONHOMOYEHHON
opraHu3aummM  WnyM  YNoriHOMOYEHHOMY  WHAOMBWMAYanbHOMY  NPeanpuHMMAarento,  MMMNopTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 ctaTtby 18 HacToswero 3akoHa TpeboBaHWst unNn Bo3BpaTUTb TOBap M3roToOBUTENHO
(YynOrTHOMOYEHHON OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTEnto, MMMopTepy) M
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oOCTaTKOB ToBapa u3rotoButernem (NpoaaBLOM, YMNOJIHOMOYEHHOWM
OopraHusaumen UM ynosiHoMOYeHHbIM UHOUBUAYaNbHbIM NpeanpuHUMaTenemM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HeqoCcTaTKkoB ToBapa He onpeeneH B MMCbMeEHHON hopMe cornallieHnemM CTOPOH,
3TN HeOoCTaTKU AOMKHbI OblTb YCTpaHeHbl M3rotToBuTeneMm (NpoaaBLOM, YMOMHOMOYEHHOW OpraHusaumMen unu
YMNONTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NPeanpuHMMaTteneM, MKMMOPTEPOM) He3aMeanuTernbHo, TO €eCTb B
MUHMMarnbHBIN CPOK, OOBEKTUBHO HEOBXOAMMBIN AN UX YCTPAHEHUs] C y4eTOM OObIYHO MpMMEHseMoro crnocoba.
Cpok ycTpaHeHust He4oCTaTKOB TOBapa, onpeaensemMbli B MMCbMEHHOW (POpPME COrfalleHNneM CTOPOH, HE MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyyae, ecnu BO BpeMmsi yCTpaHeHWsi HeOOCTATKOB ToBapa CTaAHET OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeaeneHHbI cornalleHnemM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMo4YnTb COrnalleHne 0 HOBOM CPoKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. lNpu 3TOM OTCYTCTBME HeobxoauMbIX Afnsi YCTpaHeHUsi HegoCTaTKoB ToBapa
3anacHbIX YacTtein (getanei, matepuanos), obopynoBaHust UM NOAOGHbIE MPUYMHBI HE ABRSIKOTCS OCHOBaHUEM
ONs 3aKNOYEeHNs1 CornalleHnss O TakoM HOBOM CpOKe M He ocBobOXOaloT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpeaeneHHoro cornalleHMemM CTOPOH NepBoHaYarnbHoO.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MONb30BaHWSI M3roTOBUTENb, NpodaBel, NGO YNONHOMOYEHHas
opraHusaumsi wWnu yYNOMHOMOYEHHbIM WHAMBUAYANbHbIN NpegnpuHuMatens o6a3aHbl Npu  NpegbsaBAeHUn
notpeburenemMm ykasaHHOro TpeboBaHWs B TpexXOHEBHbIN CPOK 0e3BO3MEe3OHO MpeaocTaBuTb NMoTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU Ke OCHOBHbIMW NOTPEOUTENbCKUMU
cBovicTBamu, obecneymB JOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoB ANWUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButenscTtBom Poccunckon ®enepaumnn.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyvyae ycTpaHeHus HegoCTaTKOB ToBapa rapaHTUMHBIA CPOK HA Hero mpogfieBaeTcd Ha nepwog, B
TeYeHne KOTOPOro ToBap He UCMNOMb30Bancs. YkasaHHbIM Nepuog ncdHncnseTcsa co gHs obpalleHuns notpebutens ¢
TpeboBaHneM 06 ycTpaHeHUM HeOoCTaTKOB TOBapa A0 OHS Bbldayu ero no OKOH4YaHum pemoHTa. [pu Bblgave
ToBapa W3roToButenb (NpoAaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalueHns notpebutensa c TpeboBaHveM 00O ycCTpaHeHMM OOHapyXeHHbIX MM HegoCcTaTKoB ToBapa, O AaTte
nepegayn ToBapa notpebutenem Ansd ycTpaHeHUs He4OCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C uX onucaHumeMm, o6 MCMONb30BaHHbIX 3anacHbIX YacTsax (deTansax, marepvanax) U O gaTe Bblgayn ToBapa
noTpebuTento No OKOHYaHWUM yCTpaHeHUss He4OCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHNN HeJOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYOLLEro n3genus unm cocTaBHOM
YacTU OCHOBHOIO M3AENus, Ha KOTOPble YCTAHOBMEHbI rapaHTUMHbBIE CPOKM, HA HOBbIE KOMIMMEKTYIOLLEE nsgenuve
WNN COCTaBHY 4acTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMMIIEKTYIOLlEE WU3JeNnMe WM COCTaBHYK YacTb OCHOBHOIO W3AENus, €Crnv WHOe He
NnpenycMoOTPEHO [OOrOBOPOM, U FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu NoTpebutento 3Toro toBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTsa
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKkoB ToBapa M npeabsBneHus TpeboBaHus O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMOMHOMOYEHHAd  OopraHuM3auus  WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHUMarTenb, MMnoptep) 0ba3aH 3aMeHUTb TakoW TOBap B TEYEHME CeMu OHEW CO AHA NpeabsaABneHus
yKa3aHHOro TpeboBaHusi noTpebutenem, a nNpyu HeOOXOOAMMOCTU OOMOSIHUTENBHOW MPOBEPKU KayecTBa TaKoro
TOBapa NpogaBLOM (M3roToBUTENEM, YNOJTHOMOYEHHOW OpraHM3auuen Unn yrnorHOMOYEHHbIM MHAMBUAOYATbHBIM
npeanpuHMMaTenemM, MMNOPTEPOM) - B TEYEHUE ABadLaTh OHEN CO OHSA NpeabsBreHns yka3aHHoro TpeboBaHms.

Ecnn Yy npoaasua (VI3I'OTOBVITeJ'Iﬂ, ynonHomoquHon opraHunsauunm nnn ynosiHOMO4eHHOro nHounBmnayarnbHOIro
npegnpunHnmaTtens, I/IMI'IOpTepa) B MOMEHT npegbaBieHna Tpe6OBaHI/IF| OTCYTCTBYET Heob6xoauMbI Onsi 3aMeHb!
TOBap, 3aMeHa JOoJKHa ObITb npoBegeHa B Te4eHne mecsdua co AHA npeabAaBlieHUA TaKoro Tpe6OBaHI/IF|.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asdBfeHW0 B CPOK, HeOOXOAMMbIA ONA O4YepedHOW [OCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW palnioHbl, B Criy4yae OTCYTCTBMS y npogaBua (M3roToBuTensi, YNOMHOMOYEHHOMN
opraHu3aumm WnM ynosIHOMOYEHHOrO0 WHAMBUAYaNbHOTO MpeanpuHUMaTtens, umnopTepa) HeobxoauMMoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetca 6Gonee cemu gHen, no TpebosaHuo noTpebutens npodasey
(n3roToBUTEND NMBO YNOMHOMOYEHHas OpraHM3aums UM ynonHOMOYEHHbIN MHAVBUAYarbHbIA NPeAnpUHUMaTeNb)
B TeYeHVe Tpex AHeWn Co OHS npeabssreHns TpeboBaHnsa o 3ameHe ToBapa 0bs3aH 6e3B803Me3aHO NpeaoCcTaBUThb
noTpebutenio BO BpeMeHHOe Nosfib30BaHNe Ha nepuo 3amMeHbl ToBap ANWTENbHOro nofib3oBaHus, obnagatooLwnii
3STUMM X€ OCHOBHbIMU NOTPebUTENbCKMMKU CBOMCTBaMM, 06ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHaeTCs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaenseTcsd B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kayecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb Ha TOBap, He ObIBLLMN
B ynoTpebneHuu.

I'IpM 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayn toBapa FIOTp66l/ITeJ'IlO.

Crtatbsa 22. Cpoku yaoBrneTBOpeHUsi oTaeNnbHbIX Tpe6oBaHUN NoTpebuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTenss 0 copaamMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN PacxoaoB
Ha uWcrnpaBreHne HeJOCTaTKoB ToBapa noTpebutenem unu TpeTbMM MLOM, BO3BpaTe YynnayeHHoW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLlEHUW YOLITKOB, MPUYMHEHHBLIX NOTpebuTenio BcneacTeue
npogaxu ToBapa HeHaanexallero kadectBa nubo npenocTaBreHWs HeHaanexalleh uHdopmauum o ToBape,
noanexart yA0oBMNeTBOPEHMIO MPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW opraHn3aumeit Unm ynorHOMOYEHHbIM
MHOMBMAYanbHLIM NpeanpuHUMaTeneM, WMMMOPTEPOM) B TeYeHMe [ecATU [Hei CO [HS NpeabsiBreHus
COOTBETCTBYHOLLErO TpeboBaHums.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CtatbAa 23. OTBeTCTBEHHOCTbL nNpogaBua (M3roToBUTErnsl, YNOJIHOMOYEHHOW oOpraHuM3auum Wnm
YNOJITHOMOYEHHOro MHAUBUAYaNbHOro npeanpuHUMaTens, WUMMNopTepa) 3a MNPOCPOYKY BbINONHEHUA
Tpeb6oBaHUM NoTpedbuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMOTpeHHbIX ctatbsiMu 20, 21 n 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEHWE (3a4epPXKY BbINOMHEHMs1) TpeboBaHUs NoTpebuTens o NpeaoCcTaBNeHUM emy Ha nepuog peMoHTa
(3ameHbl) aHanorn4yHoro ToBapa npoaaseLl, (M3roToBUTENb, YNONHOMOYEHHAs opraHM3aumns UM ynorHOMOYEHHbI
NHAMBMAYarbHbLIA NpeanpuHMmMaTens, UMNopTep), AONYCTUBLLMIA Takne HapyleHus, ynnadymBaeT noTpedutento 3a
KaXKabll IEHb NPOCPOYKM HEYCTONKY (MEeH0) B pa3Mepe 04HOro NpoueHTa LieHbl ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ll,eHa TOoBapa onpegendeTcd, ucxoad U3 ero LeHbl, CyLIJ.eCTBOBaBLIJeVI B TOM MeCTe, B KOTOPOM Tpe6OBaHI/Ie
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

notpeburens JOMmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmn3aumen
UNU  YNOMHOMOYEHHbIM  WHAMBMAYaNbHLIM NpeanpuHUMaTeneM, UMMIOpPTEepoM), B AeHb J0O6POBOMBLHOrO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BblHECEHMA CyaebHoro pelleHus, ecnu TpeboBaHue
006poBONbLHO yOOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHusi TpeboBaHWA NOTPeObUTENS B CPOKU, MPEAYCMOTPEeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, noTpebuTens Bnpase No cBOeMy BbIOOpPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CratbAa 23.1. NocneacTBuA HapylleHMA NpoAaBLOM CPoKa nepegayun npeaBapuTenibHO onJylayeHHoro
ToBapa noTpeduTtento
(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npogaxu, npeaycMatpuBatomnii 0653aHHOCTb NOTPebuTens npeaBapuTenbHO ONnaTuTb
TOBap, AOJIKEH codepkaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogasel, MNOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkbl B onpeaenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He NcnonHun obs3aHHOCTb N0 Nnepegade ToBapa NOTpebuTenio B yCTaHOBMEHHbIN TakUM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpyY BNpase notpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaTthl ToBapa, He NepeaaHHoro NpoaaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOpOM Kymnnu-npogaxu Ccpoka nepegayn npenBapuTenibHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBMEHHOrO AOrOBOPOM KyMnW-NPOAaXy Cpoka nepegadv npegsapuTerisHO
OnnayYyeHHOro ToBapa noTpeduTento Npoaasel, ynnadnBaeT eMy 3a Kaxdbl OeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pasMepe MOSoBMHbI NPOLEHTa CyMMbl MpeasapuTenbHOM onnartbl ToBapa.

HeycToika (neHu) B3bICKMBaeTCH CO [Hsl, Korga Mo [JOroBOpy Kynnu-npogaxu nepegada ToBapa
notpebutento fomkHa Obina OblTb OCyllecTBneHa, OO0 [OHA Nepefady ToBapa MoTpedbutento unu O0 OHA
ynooBneTBopeHust TpeboBaHusa noTpebuTens o Bo3BpaTe eMy NpefBapuUTENbHO YNnavyeHHOW UM CYMMBI.

Cymma B3bICKaHHOW noTtpebuteneM HeycTOMKM (MeHW) He MOXeT MnpeBbiwaTb CyMMY MpeaBapuTenbHOn
onnartbl ToBapa.

4. TpeGoBaHusa noTpebuTens o Bo3BpaTe ynna4yeHHOW 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
nognexaT yOOBETBOPEHUIO MPOAABLOM B TeYeHWe AecsTU AHEW CO OHS NpPeabsiBIEHNs COOTBETCTBYIOLLEIO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacToswWweW cTaTbW, He noanexart
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOWU3OLLINIO BCNeACTBME HENPEOOONMMO CUIbl NN NO BUHE NoTpebuTtens.

Cratbsa 24. PacueTbl ¢ noTpeduTtenem B cnyvyae npMobpeTeHUs UM ToOBapa HeHaAsexallero kayectea

1. lMNMpun 3ameHe TOBapa HeHagnexalero KayecTBa Ha TOBap 3TOM XXe Mapku (3Tux xe mopenu u (unu)
apTuKyrna) nepepacyeT LieHbl ToBapa He Npon3BoguTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe ToBapa HeHaaeXallero Ka4ecTBa Ha TaKoW e ToBap ApYron Mapku (Mogenuv, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUxe LieHbl ToBapa, NpeocTaBlieHHOro B3aMeH, notpeburens
OOIMKEH JoMnaTuTb pasHuLy B LIEHaAX; B Criydae, eCnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl TOBapa,
NnpefocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinNnadnBaetca notpebutento. LleHa ToBapa, nognexaiiero
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"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

3aMeHe, onpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebutens He YyOOBNETBOPEHO
npodaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa onpefensioTcs Ha MOMEHT
BbIHECEHUS CyOOM peLLEeHMs O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWMS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEeHbI
TOBapa B pacyeT NpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBreHus notpedbutenem TpeboBaHusa o6 yueHke
uUnu, ecnn oHo [OOGPOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEeHUA O CcOopa3MepHOM
YMEHbLUEHUM NOKYMNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTtens Bnpaee TpeboBaTb BO3MELLEHNS pa3HULbI
MEeXOdy UEeHOW ToBapa, YCTAHOBMEHHOW [OOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
006pPOBONLHOrO YAOBMETBOPEHMS Takoro TpeboBaHust unn, ecnu TpeboBaHne AOOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwero kavecTBa, MpPOOAHHOrO B KpeauT, noTpebutento
BO3BpalllaeTcs ynnayeHHasi 3a ToBap OEHeXHas cyMma B pasMepe NoralleHHOro Ko AHI0 Bo3BpaTa yKaszaHHOro
TOoBapa KpeauTta, a Takke BO3MeELLAeTCs nnarta 3a npefocTraBneHue kpeguTa.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnydyae Bo3BpaTa TOBapa HeHagfexalwero KayecrtBa, npuobpeTeHHoro notpebutenem 3a cueT
notpeburtenbckoro kpeguTta (3arma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedbuTenem MpoueHTbl U MHble NaTexu No A0roBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratba 25. [paBo noTpebuTens Ha o6MeH ToBapa HagJexallero kKa4ectTea

1. MoTpebutens BNnpaBe 0OMEHATL HENPOAOBONLCTBEHHLIN TOBAP HaAnexallero Ka4ecTBa Ha aHanorMyHbIi
TOBap y MpofaBua, y KOTOporo 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIA ToBap He nogollen no opme,
rabapuTam, pacoHy, pacuBeTke, pasMmepy MU KOMMneKkTaumu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6I/ITeJ'Ib nmMmeeT npaBo Ha obmeH HEenpoaoBOSIbCTBEHHOIro ToBapa Haplexallero Kka4yectesa B Te4eHune
YyeTblipHaguaTun OHen, He cunTas OHa ero NOKYMNKW.

O6meH HenpoaoBONBCTBEHHOTO TOBapa HaAfexallero Kayectsa MPOBOAWTCS, €CMN yKa3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCs TOBAapHbIN YeK UMM KacCoBblM Yek Nnbo WHOW NOATBEpXAaloLMi onnaTty yka3aHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBApHOIO Yeka WM KaccoBOro Yeka NMbBO WHOro MOATBEPXKOAKLWEro
onnarty ToBapa JOKYMEHTa He N1LaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawmx oOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen cTaTbe,
yTBepxpaetca NpasuTtenbctBom Poccuiickon ®depepavmm.

2. B cnyyae, ecnv aHanoruyHblli ToBap OTCYTCTBYET B Npofaxe Ha AeHb obpalleHus notpebutens k
npogasuy, NoTpebuTens BnpaBe OTka3aTbCsi OT UCMOMHEHNS JOroBOpa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynnavyeHHON 3a ykasaHHbI TOBap AEHEeXHOW cymMmbl. TpebGoBaHue noTpebuTenss o Bo3BpaTe ynnayeHHoON 3a
yKasaHHbIi TOBap [OEHEXHON CyMMbl MOANEXWUT YAOBMETBOPEHUIO B TeyeHWe Tpex [HEeW co [OHs Bo3BpaTa
yKasaHHOro Tosapa.

Mo cornaweHuto noTpebutens ¢ npogasLoM o6MeH ToBapa MOXET OblTb NpeayCMOTPEH NpU MOCTYNeHUn
aHanormyHoro Tosapa B npogaxy. MNpogasel, 0653aH He3aMeanMTenbHO COOBLWNTL NOTPEBUTENIO O NOCTYMMEHUN
aHanorMyHoro ToBapa B NMPOAAXY.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 04.06.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 17.09.2018

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
CratbAa 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. luctaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNAn-NpoAaxn MOXeT OblTb 3aKMoYeH Ha OCHOBaHWUM O3HaKOMIeHMs noTpebuTtens c
npeanoXeHHbIM NPOA4aBLIOM ONUcaHWeM ToBapa NMOCpeacTBOM KaTarloro, MpocnekToB, 6yknetoB, YOTOCHMMKOB,
CcpeacTB CBS3U (TENEBM3VNOHHOW, MOYTOBOW, PagMOCBSA3N M APYrMX) UMW UHBIMU MCKITIOYAKOLWMMM BO3MOXHOCTb
HenocpeaCTBEHHOro O3HaKOMSeHUs1 NoTpebuTens ¢ ToBapom nubo obpasuom ToBapa NpWU 3akMOYEHUW Takoro
Joroeopa (aUCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuomM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento nHdopmaums ob
OCHOBHbIX MNOTPebUTENbCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxdeHust) npogasBua, O MecCTe
N3roTOBMEHNst ToBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHMKU (HAaUMEHOBaHWM) NpoaasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusix NnpuobpeTeHns ToBapa, O ero AoCTaBKe, CPOKE CNyObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiake onnaTtbl ToBapa, a Takke O CpOKe, B TeYeHMe KOTOpOoro AEWCTBYET NpeasioKeHue O 3ak4YeHuu
Jorosopa.

3. lMNoTpebutento B MOMEHT AOCTaBkM ToBapa [JOSbkHA OblTb B MMCbMEHHOM (bopMe MpeaocTaBreHa
nHdpopmauma o ToBape, NpefycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMsa O NOPsiAKE U CPOKax Bo3BpaTta ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCs OT TOBapa B Noboe Bpems A0 ero nepegayu, a nocre nepegayvm topapa
- B TEYEHME CEMMU OHEN.

B cnyyae, ecnu mHdopmauus O Nopsiike M CPoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutens BnpaBe oTka3aTbCs OT TOBapa B
TeYeHve Tpex MecsLieB C MOMeHTa Nnepeaayn Toeapa.

Bo3BpaT TOBapa Hagnexallero kadyecTBa BO3MOXEH B Cllyyae, €CNM COXPaHeHbl €ro TOBapHbI BuWA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, NOATBEPXAAOLWMIA DaKT MU YCNOBKUSA NMOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBME Y NOTPEOUTENs OOKYMEHTa, NoaTBepXAalowwero akT U ycroBus MOKYMKU TOBapa, He NUlaeT ero
BO3MOXHOCTU CCbINaTbCH Ha ApYyrne gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebutens He BhApaBe oOTkasaTbCA OT  ToBapa  Haanexalwlero KavyecTBa,  MMEIOLLEro
NMHAMBUMAYarnbHO-ONpPeAeNneHHble CBOMCTBA, €CNU YKa3aHHbIN ToBap MOXET OblTb MCMOMb30BaH UCKMHYUTENBHO
npuobpeTaroLLmm ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OO/MKEH BO3BPaTUTb €MY OEHEXHY CYMMYy, YMradeHHYH
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM pacxodoB NpodaBua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
ToBapa, He Mno3gHee 4YeM 4epe3 AecsATb OHENW CO AHA NpeabsBreHns notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocneacTeusi Npodaxy ToBapa HeHaanexalero kadecTsa AMCTaHLMOHHLIM cnocoboM npofaxu ToBapa
YCTaHOBIEHbI NMOMOXEHUSIMU, NPEAYCMOTPEHHBLIMW CTaTbsiMK 18 - 24 HacToswwero 3akoHa.

CraTtbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoOB
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BUOOB TOBapoB YycTaHaenueawTca [MpaButensctBom Poccuiickon
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHUU YCNYT)
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CtatbAa 27. Cpoku BbINOJSIHEHUA PaboT (OKa3aHMA ycnyr)

1. NcnonHutens oba3aH OCYLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbIMONHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAEenNbHbIX BWOOB YCNyr) WnvM [OrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHWM paboT (oKasaHUM  yCcryr) MoXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (Oka3aHMsA ycnyru), eCcnm ykasaHHbIMW MNpaBUNaMm OH He
nNpegycMoOTpeH, a Takke CpOK MeHbLUeld MpOoJOSIKUTENbHOCTU, 4YeM CpOK, YCTAaHOBMIEHHbIA YKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUST paboTbl (OKka3aHWsl yCryrn) MOXeT onpeaensatbcs gaTton (NepuodoM), K KOTOpOW
OOIMKHO ObITb 3aKOHYEHO BbINOMHEHUe paboTbl (OkaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMONTHEHMIO PaboThl (OKa3aHMWI0 YCryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe yCnyru) OCYyLEeCTBNSeTCA MO 4acTam (JocTaBka
nepuoanyeckon nevaTu, TexHmyeckoe obcnyxmBaHne) B Te4eHne Cpoka AeViCTBUA JOroBOpa O BbINONIHEHUM paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMONHEHUS Takux pabot
(okazaHusa ycnyr).

Mo cornalleHnto CTOPOH B AOroBOpPEe MOryT ObiTb MPeagyCMOTPEHbI TakkKe CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HapyLWeHUA UCMONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyrun) unn Bo Bpems BbIMNOMHEHUS paboTbl (Oka3aHusa ycryr) ctano o4eBuAHbIM, YTO OHa He byget
BbINOMHEHa B CPOK, NoTpebuTtens no ceBoemMy BbIBOpY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3HaYMTb UCNOMHUTENIO HOBbIN CPOK;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbIMNOSNIHEHNE paboTbl (OKasaHue ycnyru) TpeTbrM fuuam 3a pasyMHYyH LIEHY UMK BbIMOMHUTL ee
CBOMMMW CUnamu 1 NoTpeboBaTb OT UCMOSHUTENS BO3MELLLEHWUSI MOHECEHHbIX PAacX04o0B;

ﬂOTpe6OBaTb YMEHbLUEeHUA LeHbl 3a BbINOJIHEHNE pa60TbI (OKaSaHVIe ycnyrl/l);

OTKa3aTbCs OT UCMOSIHEHMS JOroBOpa O BbINOMHEHUMN paboTbl (OKasaHUn ycnyru).
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOSHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €MY B CBSI3U C
HapyLUeHWEM CPOKOB BbIMONHEHUs paboTel (OKka3aHusa ycnyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOBMEHHbIE
Ans yO,0BNeTBOPEHWS COOTBETCTBYHOLLMX TpeboBaHW NoTpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-903)

2. HasHayeHHble NoTpebuTenemM HOBbl€ CPOKU BbINOMHEHUsS paboTbl (OkasaHUA yCryru) ykasbiBaloTCa B
OOroBope O BbINOJNIHEHMU paboThl (OKa3aHUK ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpPebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBIMEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Yycnyrv), BO3Bpallaemasd noTpeduTento npu oTkase oT
MCMONHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yuuTblBaemas Npu yMeHbLLIEHUN LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW YyCnyru), onpefensieTcss B COOTBETCTBUMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKazaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B NMpoLecce BbINOMHEHUs paboThbl (Oka3aHusa ycnyrm), a
Takke nnaTbl 3a BbIMONTHEHHY paboTy (OKka3aHHYK YCNnyry), 3a UCKIMHYEHUEM Cryyas, ecnu notpebutens NpuHAn
BbINOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63aL ncknoyeH. - degepaneHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHus YCTaHOBIIEHHbIX CPOKOB BbINOMHEHNSA paboThl (OKa3aHuUs YCrnyrn) Unn HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWUW MyHKTa 1 HACTOSALLEN CTaTby HOBbIX CPOKOB UCMOMHUTENb YnnadvMeaeT notpeburento
3a Kaxabli geHb (4ac, ecnun Cpok onpegeneH B Yacax) NPOCPOYKM HEYCTOWKY (MeHo) B pa3Mepe Tpex NMpoLeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHWs YCrnyru), a ecnuv LeHa BbINonHeHus paboTbl (OKazaHUs ycnyru) 4OroBoOpoM O
BbINOMHEHNM paboT (okasaHuw ycnyr) He onpederneHa - obuien LeHbl 3akasa. [loroBopom O BbINOMHEHMU paboT
(okasaHun ycnyr) mexay notpebuteneMm u UCnonHUMTENeM MOXeT ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCTOMKM (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapylleHue CpOKOB Hayana BbINOMNHeHust paboTbl (Oka3aHwust ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxablVi OeHb (4ac, ecnn CpoK onpeaerieH B Yacax) NpoCpoYkU BNSIOTb 4O Havana BbIMOSTHEHWS
paboTbl (Oka3aHus ycryru), ee atana unu npeabaBrneHus notpedbutenem TpeboBaHuin, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTATbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHst) 3a HapyLleHWe CPOKOB OKOHYaHWUS BbINONHEHWUS paboThbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINOMHEHNst paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWA,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosLLEen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUS OTAENbHOro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpeAeneHa AOroBOpoM O BbINOMHEHMN paboThbl (OKasaHum ycryru).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOASA U3 LieHbl BbIMONHeHUst paboTbl (Okas3aHWsa ycryru), a ecnu
yKasaHHas LueHa He onpefeneHa, ucxoas u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO O6blNO ObiTb YOOBMETBOPEHO WCMOMHUTENEM B AeHb A0OpPOBOMLHOMO
yAOBNeTBOpeHMs Takoro TpeboBaHusa unu B [JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHusi noOTpebUTENsl, YCTaHOBMNEHHblE MYHKTOM 1 HacTosWeWh cTaTbM, He noanexar
yOOBNETBOPEHMWIO, ECINN UCMOMHUTENb AOKAXET, YTO HapyLlleHNe CPOKOB BbIMOMHEHUsI paboThbl (OKa3aHus yCnyru)
NPOM30LLINO BCreaCTBUE HEMPEOAONUMON CUMbl UMK MO BUHE NoTpebuTensi.

Crtatbs 29. NpaBa noTpebuTtensa npu obHapyXeHUM HeAOCTaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MNoTpebutens npu oBHapyXeHMU HeJoCTaTKOB BbIMONHEHHOW paboThl (Oka3aHHOW ycnyru) Bnpase no
cBoeMy BbI6opy noTpeboBaTh:

6e3B03ME3HOI0 YCTPaHeHUsl HEAOCTATKOB BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI BBINMOINHEHHON paboThl (OKasaHHOW ycnyru);

6e3B03ME3AHOr0 M3roTOBMEHMs APYroi Belwy W3 OOHOPOOHOrO Martepuana Takoro e KavectBa Wnu
NOBTOPHOrO BbLINOMHEHNUA paboTbl. Mpu aTom noTpebuTenbs o06s3aH BO3BPATUTL paHee MNepedaHHYy emy
NCMOSMHUTENEM BelLLb;
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

BO3MELLEHUSI MOHECEHHBLIX UM PacXOfoB MO YCTPaHEHW0 HEeAOCTaTKOB BbIMOMHEHHOW paboTbl (OKka3aHHOWM
yCryrv) CBOMMU CUMaMun Uiy TpeTbUMK Ninuamm.

YpnosneTtsopeHue TpeboBaHuin notpebutens o 6€3B03Me3aAHOM YCTpaHEHUM HEAOCTaTKoB, 06 N3roTOBNEHU
OpYron Bewu WnM O NOBTOPHOM BbINOMHEHUM paboTbl (OKa3aHMKM ycryrM) He ocBobOXOaeT WCMONMHUTENs OT
OTBETCTBEHHOCTU B (hOpPME HEYCTOMKM 3a HapyLLEHWE CPOKA OKOHYaHUS BbINOMHEHUs paboThl (OKka3aHUs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe oTKas3aTbCsA OT MUCMNOMHEHUS AOroBopa O BbLINOMHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YOLITKOB, €CNN B YCTAHOBMNEHHbIA YKasdaHHbIM JOTOBOPOM CPOK HeJoCTaTku
BbIMNOSIHEHHON paboTbl (OKasaHHOW yCMyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MCNOSfIHEHWSA J0roBopa O BbINOMHEHUMW paboTbl (OKasaHuu ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MW WHble CYLLEeCTBEHHble OTCTYMMEHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTkaMu BbINONHEHHOW paboThl (Oka3aHHOW ycnyru). YObITKM BO3MeELLaloTCA B CPOKWU, YCTAHOBMEHHbIE AN
YAOBNETBOPEHNS COOTBETCTBYOLWMX TpeboBaHmn noTpebuTtens.

2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemass notpebutenio npu oTkase oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHUN paboTbl (OkasaHWKM ycnyru), a TaKkke yuntbiBaemas Npu yMeHbLIEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbIMONHEHHOW paboTbl (OkaszaHHOW Yycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATMX BbINONTHEHHON paboTbl (OKa3aHHOW yCnyrM) unn B XoA4e BbINOMHEHWUS paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamu BbIMNOMHEHHON paboThbl
(okasaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TeYEHWE rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpPOK, B npefenax ABYX NET CO OHSA MPUHSTUSA BbINOMHEHHOW paboTbl (OKas3aHHOW yCnyru) wunum natv neT B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHnTenb oTBEYaEeT 3a HegocTaTku paboThl (YCryru), Ha KOTOPYHO HE YCTAHOBMEH rapaHTUHBIN CPOK,
ecnu notpebuTenb AOKAXeT, YTO OHWM BO3HWKMKU [0 €€ MPUHATUS UM UMW MO MPUYMHAM, BO3HUKLWMM OO 3TOro
MOMEHTa.

B oTHoweHnn paboTsl (ycnyrn), Ha KOTOPYH YCTAHOBMNEH rapaHTUNHBIA CPOK, UCMOMHUTENb OTBEYAET 3a ee
HeJOCTaTKW, eCNN He OOKaXKET, YTO OHM BO3HUKMM Mocne MpuHATUS paboTsl (ycnyru) notpebutenem Bcneacreve
HapylleHMss MM nNpaBuil  WUCMOMb30BaHMSA pe3ynbTata paboTbl (ycnyru), OEWCTBUA TPeTbUX NUL  WIK
HEeNnpeoaonMMON CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npegyCcMOTPEHHbIA JOrOBOPOM FapaHTUNHbBIA CPOK COCTaBNAEeT MeHee ABYX neT (nATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycrnyrn) obHapyxeHbl noTpebuteneMm no ucreyeHuu
rapaHTUMHOrO Cpoka, HO B Mpedenax ABYX feT (MATWM neT Ha HeaBWXKMMOE MMYLLEeCTBO), noTpebuTens Bnpase
npeabsABUTbL TPeOOBaHNSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HacTosLEl CTaTby, eCcrnv JOKaXeT, UTO Taknue HeJocTaTKu
BO3HUWKMM 0 NPUHATUSE UM pe3ynbTaTta paboTbl (ycnyru) unm no npudnHam, BO3HUKLLIMM [0 3TOF0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbIsSIBNEHMS CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyrv) noTpebutens BnpaBe NpeabsBUTb
ncnonHuTento TpeboBaHne o 6€3B03ME30HOM YCTPAaHEHUWN HEAOCTATKOB, €CINU AOKAXET, YTO HEAOCTATKN BO3HUKIM
[10 NPUHSATUS UM pesynbTaTta paboTbl (YCnyru) unv no npuydnHaM, BO3HUKLLUM A0 3TOro MoMeHTa. 370 TpeboBaHue
MOXET ObITb NPEAbABNEHO, ECNN TakMe HEJOCTaTKN OBHAPYXKEHbI N0 UCTEYEHUN [ABYX NEeT (MATU NET B OTHOLLEHWU

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 24 n3 34

HageXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=F334F06D35342FE52BE97564451FED86C50126A2617878BC46201B2168C4F9CCFFC98BD568C96DJ7z7C
consultantplus://offline/ref=F334F06D35342FE52BE97564451FED86C50126A2607878BC46201B2168C4F9CCFFC98BD568C96BJ7z5C
consultantplus://offline/ref=F334F06D35342FE52BE97564451FED86C50126A2607878BC46201B2168C4F9CCFFC98BD568C96BJ7z4C
consultantplus://offline/ref=F334F06D35342FE52BE97564451FED86C50126A2617878BC46201B2168C4F9CCFFC98BD568C96DJ7z6C
consultantplus://offline/ref=F334F06D35342FE52BE97564451FED86C50126A2617878BC46201B2168C4F9CCFFC98BD568C96CJ7z1C
consultantplus://offline/ref=F334F06D35342FE52BE97564451FED86C50126A2617878BC46201B2168C4F9CCFFC98BD568C96CJ7z2C

3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATUA pesynbtaTa paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecCATU NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yaOBMETBOPEHO B
TeyeHne ABajuaTtn OHEN CO OHA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBnseTcH
HeycTpaHUMbIM, NOTpebuTens No cBoeMy BbIGopy BnpaBe TpeboBaTb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 338 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHW0 HEeAOCTaTKOB BbINOMHEHHON paboTbl (OkasaHHOW
YCIyr1) CBOMMU CUIaMn Ui TPETbUMM NMLAMU;

OoTKa3a OT UCMOJTHEHUS AOroBopa O BbINOJIHEHUM PaboTbl (OKa3aHWKM YCNyru) n Bo3mMeLLeHnst yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbsa 30. Cpoku ycTpaHeHMA He[4oCTaTKOB BbINOJSIHEHHOW paboThbl (OKa3aHHOM ycnyru)

Hepoctatkn paboTbl (ycnyrn) AOmKHbl ObiTb YCTPAHEHbl UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HayYeHHbIN
notpebutenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbI NnoTpebuTenemM cpok yCTpaHeHUs HEAOCTaTKOB TOBapa ykasblBaeTCsi B JOTOBOPE UMW B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE B0 B 3asiBNEHWUM, HanpaBneHHOM NoTpebuTenemM UCNONHUTENIO.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HEe4OCTaTKOB BbINOSIHEHHOM
paboTbl (Oka3aHHOW YyCrnyru) UCMOMHWUTEMb YNradMBaeT MNOTPebuTEnto 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPAOOK MCYUCNEHMS KOTOPOW oOnpedenstoTcsd B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapylleHuss yKkasaHHbIX CPOKOB MOTpeGuTenb BrpaBe nNpedbsiBUTb WCMOMHUTENIO UHbIE
TpeboBaHus, NpeaycMOTpPeHHble NyHkTamu 1 1 4 cTaTb 29 HacTosLero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaenbHbIX TPe6oBaHU noTpebutens

1. TpeboBaHusi noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTAaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMWU Cunamm
UnNu TpeTbMMK NMLaMK, a Takke O BO3BpaTe ynnavyeHHow 3a paboTy (ycryry) OeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUSA AOroBopa, NpegyCMOTPEHHbIE NYHKTOM 1 ctatbun 28 1
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, nognexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsiBNEHNS COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B803Me3AHOM M3rOTOBIIEHUW OPYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro e kayecTBa WUNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHWW ycnyru) nognexaT yAOBreTBOPEHUIO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboThbl (OKas3aHus ycnyru), a B cnyvae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHagnexatie UCMOSHEH.

3. 3a HapyLeHVe NpegyCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YAOBETBOPEHMS OTAENbHbIX TpeboBaHuin
noTpebutens McnonHUTenb ynnadveaeT NOoTpebuTento 3a Kkaxabli AeHb MPOCPOYKN HEYCTONKY (MEeHto), pasmep u
NopsAOK UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTtaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHus CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen ctaTbW, NoTpebuTenb BnpaBe
npeabsiBUTL UCMOSTHUTENIO MHble TPeboBaHUSA, NPefyCMOTPEHHbIE NMYHKTOM 1 cTatby 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiLero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

Ctartba 32. MpaBo noTpebuTensa Ha oTKa3s OT MCNOJIHEHUS [OrOBopa O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb BrpaBe OTKa3aTbCA OT WCMOMHEHWS OOrOBOPa O BbIMOSIHEHUWM PabOT (OkasaHuW ycrnyr) B
noboe BpeMsi Mpu YCMOBUM OMMaTbl WCMOMHUTENO (DaKTUYECKM MOHECEHHbIX MM PacxofdoB, CBA3aHHbIX C
UCNoNHEeHeM 0653aTeNbCTB N0 JaHHOMY [OrOBOpY.

Crtatbs 33. CMeTa Ha BbiNofiHEHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUW pPaboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTaBneHue Takor cmeTbl No TpeboBaHMio NoTpedbuTens unm ncnonHuTens obasarenbHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBeNuUYeHUs TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa MCKnioYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexawyux BbINofHEHU0 paboT (Oka3aHMIo yCryr) UM HeobxXoaAMMbIX Af1S 3TOr0 pacxonos.

WcnonHntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTWM MaTepuanoB u obopygoBaHus, NpedoCTaBfsieMblX WCMOMHWTENEM, a TakkKe OKa3blBaeMbIX emy
TPeTbMMU fMUAMW YCNyr, KOTOpOe Henb3d ObifNo npegycMoOTpeTb Mpu 3aknmtoudeHun gorosopa. [Mpu oTtkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCNONHWTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUS OOMOMHUTENBHBbIX PaboT (OKasaHus OOMNOMHUTENbHbIX
yCcnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MPEBbILIEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO NpeaynpeauTb 06 3ToM noTpebutens. Ecnu noTpebuTtenb He gan cornacue Ha MpeBbllEHUE
Npubnmn3nTenbHOM CMeTbl, OH BNpaBe 0TKa3aTbCsA OT UCMONHEHUs goroBopa. B aTom crnyvae ucnonHuTenb MoXxeT
TpeboBaTb OT NOTpebuTens ynnartbl LeHbl 32 BbINOSIHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLUMA  MOTpedbuTend o HeobOXOAUMOCTU NPEBbLILEHMS
NpuénNun3anTensHOM cmeTbl, 0683aH UCMONMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMéNn3NTENbLHOM CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ncnonHuTens

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOErO
matepuana v CBoMMu CpecTBaMu, €Crv UHOE He NPegyCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI Matepuan s BbINONHEHUs paboThl, OTBEYAET 3a ero HeHagnexailee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAasLa 3a TOBapbl HEHAAMEeXaLlero KayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan WCnofHUTENS oOnnaYnBaeTcss nOTpeduTenem npu 3aktoYeHUM YKas3aHHOro [oroBopa
MNONMHOCTbIO NN B pa3mMepe, yKadaHHOM B OroBope O BbINOJIHEHUN pa6OTbI C ycnoBneM OKOH4YaTeslbHOro pac4yerta
npu nony4yeHny noTpedbuTtenem BbIMOSTHEHHON UCMOMHUTENeM paboTbl, €Crv MHOM NOPSLOK pacyeToB 3a MaTepuan
NCMOMHUTENS He NPeayCMOTPEH CornalleHNeM CTOPOH.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUN paboTbl, MaTepuan MoOXeT ObiTb NPefoCTaBIeH
ncrnonHuTenem notpedutento B kpeaut. MNocneayoliee n3aMeHeHMe LieHbl NpeaoCcTaBNeHHOro B KpeamT Mmatepuana
UCMoNHWTENS He BrneYeT 3a coboi nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

4. MaTepman UCNONMHUTENS U Heobxoaumble [Ofisl  BbINOSIHEHMS paGOTbI TEXHN4YEeCKme CcpeancTBa,
MHCTPYMEHTbI U npo4vee OOCTaBAKTCA K MECTY BbINOJTHEHUA p860T NUCNOJNTHUTENEM.

CrtatbAa 35. BbinonHeHue paboTbl U3 MaTtepuana (c Bewblo) noTpedbutens

1. Ecnn pabGoTa BbINOMHSETCA TMOMHOCTBI0 WM YacTUYHO M3 MaTepuana (C Belwbl) noTpebuTens,
UCNOMHWTENb OTBEYAET 33 COXPaAHHOCTb 3TOr0 MaTepuarna (Bewwu) 1 NpaBuUibHOe ero UCMosib30BaHue.

McnonHutenb 0643aH:

npegynpeantb NoTpebutens o HenpurogHoOCTU UM He[obPOKAYEeCTBEHHOCTU NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npenctaBnUTb OTHET o0 n3pacxogoBsaHmn Mmatepumana n Bo3BpaTtuTb €ro octaTok.

B cny4ae nonHon vnu 4acTMYHOW yTpaThl (NOBpexXAeHus) maTepuana (Bewu), NpMHATOro ot notpeburens,
ncnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHMTb ero O4HOPOAHBbIM MaTepuarniom (BeLlbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpedbutens M3roToBUTL M3genve M3 O4HOPOOHOro mMartepuana (Bewu) B pasyMHbI
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) martepvana (Beww), a Takke pacxogbl, MNOHECEHHble
notpeburenem.

2. UeHa yTpadeHHOro (MoBpexaeHHOro) marepvana (Belun) onpegensieTcs, UCXOAA M3 LeHbl maTtepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens AormkHO 6bino B6biTb yO0BNETBOPEHO
ncrnonHuTeneMm B AeHb 40BPOBONLHOIO YOOBMETBOPEHUS Takoro TpeboBaHns UM B AeHb BblHECEHUS cyaebHoro
pelueHus, ecnn TpeboBaHne notpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LieHa maTepuana (Belum), nepegaBaemMoro UCMoSHUTEN, onpeensieTcs B JOroBope O BbINONHEHUN paboThbl
U1 B MHOM JOKYMEHTE (KBUTaHLMK, 3aKa3e), NoATBEPXKAAOLLEM Ero 3aknioyeHmne.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. VcnonHuTene ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOJSHYI0 UIM YaCTUYHY yTpaTy (MoBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny noTpebuTens NpegynpexaeH ucnonHutenem ob ocobbix
cBOMCTBax Martepuana (Belin), KOTopble MOryT noBfiedb 3a COOOM €ero MOMHYH WM YacTU4HYlo yTpaTy
(noBpexaeHve) nMbO ecnM ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornmu OblTb OBHapyXeHbl Mpwu
Haanexallen npuemMke UCNOoNMHUTENEeM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-903)

Cratba 36. OOGs3aHHOCTb WcNonHUTeNnsA UWHdoOpMUpoBaTb NoOTpeduTenss o6 obGcToATenbCTBAX,
KOTOpble MOryT MOBMIMATb HAa Ka4yecTBO BbIMONIHAeMOM paboTbl (OKa3biBaeMOW ycnyrv) unu noBneyb 3a
co60o1 HeBO3MOXHOCTb ee 3aBepLUeHUsA B CPOK
(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb 06sA3aH cBOEBpeMEHHO WMHAOPMMPOBaTL NOTpebutens o ToMm, 4YTO cobniogeHve yKkasaHui
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOIYT CHU3WUTb KAa4yeCTBO BbIMNOSHAEMOMN
paboTbl (OKa3bIBAEMOW YCMyru) v noereYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 06OCHOBaHHOE WH(OPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEeNpurogHbll UNM HegobGpOKAYEeCTBEHHbIM MaTepuarn, He W3MEHUT yKasaHun O
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryrv) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayeCTBO BbINOMHSAEMON paboTbl (OKas3biBaEMOW YCMyrun), WUCMNOMHWTENb BNpaBe oTkas3aTbCcsA OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboThl (OKaszaHuy ycnyrn) n noTpeboBaTtb MNOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsanok n hopMbl onnaTtbl BbINMOTHEHHOW paboTbl (OKa3aHHOW yCcnyru)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

MoTpebutenb obs3aH onnaTuUTb OKasaHHble eMy YCMyrn B Mopsigke M B CPOKM, KOTOpble YCTaHOBIIEHbI
JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTuTb BbLINOMHEHHYIO WCMNOMHUTENEM B MOMHOM ob6beme paboTy nocne ee
npuHATKA noTpebutenem. C cornacusa notpebutens pabota moxeT GbITb onnavyeHa UM Npu 3aknioYeHn Jorosopa
B MOSTHOM pasmMepe uUnun nyTem Bblgayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCA MOCPEACTBOM HamMYHbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccuickon ®enepauun.
(4acTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMuHOW bOpMblI pacyeToB onraTa ToBapoB (paboT, ycnyr) notpebutenem
Npov3BOAUTCA B COOTBETCTBUM C yKaszaHMeM npojaBLa (UCMONHUTENS) NyTeM BHECEHUS HaNU4HbIX AEHEXHbIX
CpeacTB npogasuy (McnonHuTento), nmbo B KpeaWTHy opraHusauuio, nubo nnaTexXHOMy areHTy,
OCYLLECTBMAOLWEMY OEATEeNbHOCTb MO npuemy nnaTtexen dusmdeckmx nud, nubo H6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLleCTBMSOWEMY AeATENbHOCTb B COOTBETCTBMM C 3aKkoHOAATeNnbCTBOM O ©OaHkax wu
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTAHOBMNEHO dedeparnbHbIMK 3aKOHAMU UMW MHBIMU HOPMAaTMBHBIMUA
npaesoBbiMn aktamum Poccunckon ®Pepepaumn. lpu aTom obsA3aTenbcTBa MNOTPebMTENs neped NpoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (MCnonmHuTento), nMbo B
KPEAUTHYIO OpraHusauunto, NMbo NnaTeXXHOMY areHTy, OCYLUECTBNALWEMY OeATENbHOCTb MO MPUEMY MNnaTexen
dmamyeckux nuuy, nNmbo OaHKOBCKOMY MNMaTeXHOMYy areHTy (cybareHTy), ocCyllecTBRsILWeMYy OesiTeNbHOCTb B
COOTBETCTBUN C 3aKOHOAATENbCTBOM O OaHKax 1 GaHKOBCKON AeATENbHOCTU.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-$3)

Crtatbsa 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.
CrtaTbsa 39. PerynupoBaHue oka3aHUA oTAeNbHbIX BUAOB yCIyr

Mocneacteus HapyLweHuna ycnoamﬁ aorosopos 00 okasaHuM oTAEeNbHbLIX BUAOB ycnyr, ecrnn Takme goroBopbl
No CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Crtatbsa 39.1. MpaBuna oka3aHuAa OoTAeNbHbIX BMAOB YCIyr, BbIMOMIHEHUS OTAENbHbIX BUAOB paboT
nortpeburensam
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHus OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLIMTA
NPAB NOTPEBUTEJEN

CrtaTtbs 40. ®enepanbHbLIN rocyAapCcTBEHHbIN HaA30p B o6nacTu 3alwmTbl NpaB noTpeburenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIi rOCYAapCTBEHHbIM Hag3op B obnactv 3awmtbl nNpasB notpebutenen ocylecTenseTcs
YNONTHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHMTENbHOW BNAacTy (ganee - opraH rocyaapcTBEHHOro Haasopa)
B nopsiake, yctaHoBneHHom lNpaBuTtensctBom Poccuiickon degepaumm.

2. ®depepanbHbI rocyaapCTBEHHbIV HaA30p B o6niacTu 3awmThl NpaB notpedutenen BkNovaeT B cebs:
KoHcynbTaHTlM0C: npumeyaHue.

C 1 anBapsa 2019 roga ®epepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B noanyHkT 1 nyHkTa 2 ctaTtbu 40
BHOCATCHA U3MeHeHus. CM. TekcT B ByayLien pegakuuu.
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 04.06.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 17.09.2018

1) opraHusaumio M NpoBedeHMe MPOBEPOK COBMIOAEHUS UIrOTOBUTENAMU (MCMONMHUTENSAMKU, NpodaBLaMW,
YMNOMHOMOYEHHBIMW  OpraHn3aumMsiMM  UnuM  YNonNHOMOYEHHBIMU  MHAMBUAYaANbHBIMU  NpeanpuHMMaTensMu,
umnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MexAyHapoAHbiMu gorosopamu Poccunckon ®epepauuu,
HacToAwMM 3akoHOM, ApyruMn deaepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHLIMKM MPaBOBbIMU  akTaMu
Poccuiickon ®epepauun, perynupylolmMMm OTHOLWIEHMS B 00OMacTM 3awutbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NpeanucaHnii AOMKHOCTHBIX NINL, OpraHa rocygapcTBEHHOro Haa30pa;

2) opraHusauuio W MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmmMm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
OKpYXaloLlen cpebl, npeaynpexaeHne AeUCTBMIN, BBOASALWMX NnoTpebutenen B 3abnyxaeHme, 1 npegoTepalleHue
NPUYMHEHNs Bpeda WMYLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MexAyHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMW NPAaBOBbLIMU akTamu
Poccunckon degepaumu;

3) npyMeHeHne B Nopsiake, yCTaHOBNIEHHOM 3aKOHOAaTenbLCTBOM Poccuiickon dPegepaumm, Mmep npecedeHns
HapyLleHun obsasatenbHbix TpeboBaHui, Bblgady nNpeanmMcaHvin o NpekpalleHn HapyLleHnn npas noTpebutenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbIX TpeboBaHmn, 06 yCTpaHeHUW BbISIBNEHHbIX HapyLLIEeHUA 0Ba3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHne K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HapYLLUEHUS;

KoHcynbTaHTlnoc: npumeyaHue.
C 1 auBapsa 2019 roga denepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B nognyHKT 4 nyHkTta 2 ctateu 40
BHOCATCHA M3MeHeHuns. CM. TeKCT B ByayLuen pegakumnm.

4) cucTemaTnyeckoe HabniogeHve 3a  MCNoONHeHMeM  obsA3aTenbHbiX  TpeboBaHuW, aHanus u
MPOrHO3MPOBaHWE COCTOSIHUS WUCMOSHEHUsi obsi3aTenbHbIX TpeboBaHWI MpU OCYLLECTBNEHUM W3rOTOBUTENSIMU
(cnonHuTEensMu, NpoaaBLaMu, YNOMHOMOYEHHLIMY OpraHM3aunusMyM UK YNonHOMOYEHHLIMA UHAMBUAYaNbHLIMU
npeanpvHUMaTensMu, UMnopTepamun) CBoew AesTenbHOCTY;

5) ctatuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer um aHanus
cny4aeB NPUYMHEHNST Bpeaa »XM3HN U 300pOBbLI0 MOTPedUTENEen, OKpyXXaloLLen cpeae u nmyLectBy noTpebutenen,
CBSI3aHHOIo C NpuMobpeTeHNeEM M UCMOMb30BaHWEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c nNpegocTaBneHUEM MNOTPeEOUTENAM HECBOEBPEMEHHOW, HEMONIHOW, HEeLOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNpoBefeHNe aHanm3a 1 oueHKn 3ahdeKTUBHOCTU dedepanbHOro rocygapcTBeHHOro Haasopa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATenbHOCTU, NpeayCMOTPEeHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsiake, yctraHosneHHom lNpasutenscteoM Poccunckon denepaumn.

KoHcynbTaHTlMoC: npumeyaHue.
C 1 anBapsa 2019 roga denepanbHbiM 3akoHOM OT 29.07.2018 N 250-03 B nyHkT 3 crtatbm 40 BHOCATCA
nameHeHnsi. Cm. TekcT B ByayLlen pegakumm.

3. K oTHOLWEHUsAM, CBSI3aHHBIM C OCYLLeCTBNEeHneM heaepanbHOro rocyaapCTBEHHOro Hag3opa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHu3aumern M NPOBEOEHWEM MNPOBEPOK MW3rOTOBUTENEN (MCMONHUTENEN,
NpoaaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WM YNONTHOMOYEHHBLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSAOTCA NonoxeHnst PegepanbHoOro 3akoHa oT 26 gekadbps 2008 roga N 294-93 "O 3awmTe
npae HOPUANYECKMX NUL WM WMHOMBUAYalNbHBIX NpeanpuHUMaTenel Mpu  OCyLEeCTBNEHUN rOCY4apPCTBEHHOIO
KOHTpOIs (Hag3opa) U MyHULMNAanbHOro KOHTpons".

3.1. Tlpn ocywecTBrneHun denepanbHOro rocygapCTBEHHOrO Hag3opa B obnactv  3awuTbl  npas
notpebutenen opraHoM TOCYOapCTBEHHOrO HaA3opa MPOBOAATCS KOHTPONbHbIE 3aKyrmku B MNopsgke,
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

ycTaHoBneHHoM defepanbHbiM 3akoHOM OT 26 aekabpsa 2008 roga N 294-03 "O 3awmte npas topuandeckux nuy,
N MHOMBUAOYAnNbHbIX NpeanpuHMMaTenen npu  OCYLWECTBEeHMN T[OCYAapCTBEHHOro KOHTponsa (Hagsopa) wu
MYHULMNANbHOIO KOHTpons".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MoxeT OblTb NpoBeAeHa OpraHoM rocyfapCTBEHHOro Haa3opa
He3aMeaIMTeNbHO C OAHOBPEMEHHbBIM N3BELLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBeaeH PepepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHOL4ATENbCTBOM
Poccuiickon ®epepauuu, umeroT npaso:

KoHcynbTaHTlntoC: npumeyaHue.
C 1 anBapsa 2019 roga depepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B noanyHkT 1 nyHkTa 4 ctaTtbu 40
BHOCATCHA M3MeHeHus. CM. TekCT B OyayLien pegakuum.

1) 3anpawuBaTb W NOMy4YaTb Ha OCHOBaHWM MOTMBMPOBAHHBIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocygapCTBEHHOW BRacTy, OPraHoB MECTHOrO CamoyrnpaBreHusi, OOLeCTBEHHbIX OpraHusauui, M3roToBUTENEn
(vcnonHutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMi  WNM - YNONHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTePOB) MHOPMAaLMIO N JOKYMEHTbI NO BONpPOCaM 3alUuThl Npas notpebutenen;

KoHcynbTaHTlmoc: npumeyaHue.
C 1 auBapsa 2019 roga ®epepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHKT 2 nyHkTa 4 ctaTtbu 40
BHOCATCHA M3MeHeHus. CM. TeKCT B OyayLLen peaakuum.

2) GecrnpenaTCTBEHHO NO MPeAbSBNEHUN CMYXeOHOro yAOCTOBEPEHNS U KOMUU Mpukasa (pacropsiKeHus )
pykoBoauTens (3amMecTutensi pPyKOBOAWTEMNs)) OpraHa rocy[apCTBEHHOIO HaA3opa O Ha3Ha4YeHUM MpPOBEPKU
nocellaTe TEPPUTOPUIO, 3OaHUSA, MOMELLEHUS] M COOPYKEHUS, UCMONb3yeMble M3roToBUTENEM (UCMOMHUTENEM,
NPO4ABLOM, YMOSIHOMOYEHHOW OpraHusauMernt WnM YnorHOMOYEHHbIM WHAVBUAYANbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLECTBIIEHWUUN CBOEW AEATENBHOCTH, B LIEMsIX NPOBEAEHWSI MEPONPUATUI MO KOHTPOSHO;

3) npoBoguTb OoT6Op Npob M 0Opas3LoB TOBaApOB, MpedHa3HAYEHHbIX AN peanusaumm N peanmnsyemblx
noTpebutensm, Ans NPOBeAEHUS UX UCCReAO0BaHWI, UCNbITAHWIA;

KoHcynbTaHTlntoc: npumeyaHue.
C 1 auBapsa 2019 roga PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-®3 B noanyHKT 4 nyHkTta 4 ctatbu 40
BHOCATCHA M3MeHeHuns. CM. TekcT B ByayLien pegakumum.

4) BbloaBaTb W3rOTOBUTENAM (MCTOMHUTENSIM, NpoAaBLaM, YMNOSHOMOYEHHbIM OpraHM3auvsM  unu
YNOINHOMOYEHHBIM  MHOMBUAYaNbHLIM — MPeanpuHUMaTensM, umrnopTepaMm) npegnucaHnss o  npekpalieHuu
HapylweHWin npaB noTpebutenei, 0 NpekpalleHnn HapylleHuin obsizaTenbHbiXx TpeboBaHWiA, 06 YyCTpaHeHuu
BbISIBNIEHHbIX HapyLUeHWA ob6si3aTenbHbIX TpebGoBaHWi, O MNpPOBEOEHUMU MeponpusTU Mo  obecneveHnto
npefoTBpaLLeHns Bpeaa XnUsHu, 300POBbI0 1 MMYLLIECTBY NOTPeBUTENEN, OKpyKatoLel cpeae;

5) coctaBnsTe npoTokonbl 06 aAMUMHUCTPATMBHLIX MPaBOHapyLleHWsX B obnactu 3awuTtel npas
noTpebuteneii, paccmatpmeaTtb Aena o6 yka3aHHbIX aAMWHUCTPATMBHBIX NMPaBOHaPYLUEHUSAX U MPUHUMATb Mepbl
No NpeaoTBPaLLEHMIO TaKUX HAPYLLEHWIA;

6) HanpaenAaTb B YNOJIHOMOYEHHble oOpraHbl MaTepualbl, CBA3aHHble C HapylweHUAMU obs3aTenbHbIX

Tpe6OBaHVIIZ, ana peweHna Bonpocos o BOS6y)KD,eHMI/I YronoBHbIX Aes No npusHakam ﬂpeCTyI'IﬂeHVIVI;

KoHcynbTaHTlM0C: npumeyaHue.
C 1 anBapsa 2019 roga ®epepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B noanyHKT 7 nyHkTa 4 ctaTtbu 40
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

BHOCATCA M3MeHeHus. CM. TeKCT B Byayliein pegakuuu.

7) obpawartbcd B Cyg C 3asBNeHUsIMM B 3aWwuTy npaB notpedutenen, 3aKkOHHbIX WHTEPECOB
HeonpegeneHHoro Kpyra notpebutenen, a Tawke C 3asgBMNEHUAMU O NUKBUOALUU M3roToBUTENS (MCMOMHUTENS,
npoaasLa, YNonHOMOYEHHON OpraHusauum, umnoptepa) nnbo o npekpalleHun AesaTernbHOCTU UHOMBUAYaNbHOro
npeanpuHuMarens (ynonHOMOYEHHOrO WHAUBMAYANbHOro npeanpuHuMarensl) 3a HeogHoKpaTHoe (aBa u bonee
pasa B TeyeHwe OOHOro KaneHgapHoro roga) wunu rpyboe (noenekwee cMepTb UNUM MaccoBble 3aboneBaHus,
OTpaBneHust Noaen) HapyLleHre npas noTpebutenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 N0 CBOEW MHMLMATMBE WX MO UHULMATVBE NUL, Y4acTBYIOLMX B Aere, AN JayM 3aKToYeHNs No
Jeny B uenax 3awuTbl nNpaB noTpebuTtenen B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccumnckon
degepauymm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBMEHUN FOCYAapCTBEHHOro Hag3opa B obnacty 3awmTtbl nNpas
notpeburtenen, MoXxeT ObiTb 06XanoBaHo B apbuUTpaXKHbIN Cyd B TEYeHMEe TPeX MeCSLEB CO OHA ero Bbigayu. B
crnyyae npuHATMA 3asBrneHus ob o6xanoBaHWW 3TOrO0 NPeAnucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMOSHEHNE 3TOro MpPeAnucaHvus MNpUOCTaHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHoM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hagsopa BrpaBe aBaTb Pa3bsCHEHWs MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactn 3awuThbl
npaB noTpebutenen.

7. TocyoapcTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM Ge30MacHOCTW, YCTAHOBMEHHbIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLECTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONHUTENBHON BNAcTU B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon Pepepauum o0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocynapCTBEHHOrO Haa3opa COBMECTHO C  YMONIHOMOYEHHbIMU beaepanbHbIMU - OpraHamu
MCNOMHWUTENBHOW BNAacTW, yka3aHHbIMY B MYHKTE 7 HACTOsILLEA cTaTbW, OCYLLECTBNAET (hOPMUPOBaHNE N BeAeHUe
OTKPLITOrO M 06LLEefOCTYNHOrO roCyAapCTBEHHOrO MHGOPMaLUMOHHOrO pecypca B obnactu 3awuTbl npas
notpebutenen, kayectsa 1 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM [paBUTEeNsCTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

KoHcynbTaHTlntoc: npumeyaHue.
C 1 anBapsa 2019 roga ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3 B HanmeHoBaHWe cTaTbh 41 BHOCATCS
n3meHeHusi. CM. TekCT B OyayLuen pegakumu.

Crtatbsa 41. O6s13aHHOCTL U3roToBUTENA (MCNOMHUTENA, NpoAaBUa, YNONMHOMOYEHHON OpraHu3sauum
MU YNOJIHOMOYEHHOr0 WHAMBMAYANbHOro MnpeanpuHMMaTtens, WMMNopTepa) NO MNpefoCcTaBlEeHUIO
mHcopmaLmm opraHy rocyaapcTBEHHOro Haa3opa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomnHWTenb, NpoAaBel, YNOMHOMOYEHHas oOpraHusauMs Wnu  YNOHOMOYEHHbIN
MHAMBMAYanbHbIA NpegnpuHMMaTtenb, UMNopTep) No TpebGoBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
OOIDKHOCTHBIX NuL, 0653aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHble CBEAEHWUS, AOKYMEHTaLMIo,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOpME U MHYK UHGOPMauMo, HEOOXOAMMYK O5iS OCYyLeCTBIeHus
OpraHoM rOCydapCTBEHHOTO Haasopa W €ero  [OIPKHOCTHBIMW - NiMuaMu - MOSMIHOMOYMMA,  YCTaHOBIEHHbIX
3akoHogartenscTBoM Poccuickon degepaumn.

CrtatbAa 42. YTpaTtuna cuny. - ®egepanbHbii 3aKkoH oT 21.12.2004 N 171-P3.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

Crtatbsl 42.1. lonHOMO4YUS BbICLUMX UCNONHUTENbHbIX OPraHOB rocyAapCTBEHHOW BIacTu Cy6GbLeKTOB
Poccuiickon ®egepaumm B o6n1actu 3awmTbl npaB noTpedéutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

BbICLUMIA MCNOMHUTENBHBIA OpraH roCygapCTBEHHOW BracTM COOTBETCTBYHOLEro cybbekta Poccuinckon
denepaummn OCyLLECTBNAET MEpPONpUATMS MO peanu3auuu, obecneyeHuio M 3awuTe npaB notpebutenen u B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mephbl.

Cratbsa 42.2. lepepaya ocylecTBIeHUA NOSIHOMO4YMIA OpraHa rocyaapCTBeHHOro Hag3opa opraHam
MCNONHUTENbHOW BnacTu cybbekToB Poccuinckon Pegepauum
(BBegeHa degepanbHbimM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMOuMA opraHa rocygapCTBEHHOrO Haas3opa Mo OCYLIECTBNEHUIO defepanbHOro rocygapCTBEHHOro
Hags3opa B obrnactv 3awuTbl nNpaB noTpebuTenenm MoOrytT nepegaBaTbCA AMs  OCYLLUECTBMEHMSI OpraHam
ncnonHuTenbHon Bnactn cybbektoB Poccuiickon ®epepauumn noctaHosneHuamu [lpasutensctBa Poccuickon
depepaumnun B nopsagke, yctaHoBneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 06Lwux
NPMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENbBHbBIX OPraHoB rocygapCTBEHHOM
BnacTun cyobektoB Poccuiickon dPeaepaummn”.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTtenen, yCTaHOBNEHHbIX 3aKOHaAMW U
MHbIMU HOPMaTUBHbIMM NPaBOBbIMU akTaMu Poccuinckon depgepauum
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHve npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMM W WHbIMW HOPMAaTWBHBLIMW MPaBOBbLIMU
aktamu Poccuiickon ®egepaunn, npogasey, (MCMOMHUTENb, U3rOTOBUTEMb, YNOMHOMOYEHHAs OpraHusauus unu
YNONTHOMOYEHHbIV MHOUBMAYanNbHbBIN NpearnpvHuMaTenb, UMNopTep) HeceT aAMUHUCTPATMBHYIO, YTONOBHYHO UMK
rpakgaHCcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuickon deaepaumm.

Cratbsa 44. OcywecTBneHne 3alWmThbl NpaB NnoTpebuTenen opraHaMmm MeCTHOro caMmoyrnpaBneHus
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax sawmtbl npas I'IOTpe6VITeJ'Iel7I Ha Tepputopmun MyHuumMnarbHOro O6pa3OBaHVI$-| opraHbl MeCTHOro
camMoynpaBlieHunA Bnpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCAaM 3aluTbl MpaB noTpebutenen;
obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpeburenen).

Mpn BbISIBNEHWU no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kadecTBa, a Takke
OnacHbIX ANs XU3HUW, 300POBbS, UMYLLECTBA NOTpeduTenen 1 oKpyKarLlen cpeabl HesameanuTenbHO u3BeLwaTb
o6 aTom cbe,qepaanble opraHbl MUCMOMNMHUTENBHON BnacTtun, ocywecTBndaowmne KOHTPOsNb 3a KadectBOM U
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTene’r MOXeT OCYWEeCTBNATbCA 4Yepe3  MHOroyHKUMOHaMNbHble  LEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAMNbHBLIX YCAYT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatbs 45. paBa o6LecTBeHHbIX 06 beANHEeHUI NoTpebuTenen (Mx accounaylmn, coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 00beOUHATbCS Ha [OOOPOBOSIBHOM OCHOBE B OOLLECTBEHHble 00begMHEeHUs
notpebutenen (Mx accouuaumu, CO3bl), KOTOpble OCYLLECTBMSAT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 00beanHEHUI (MX accoumaLMin, Co30B) U 3akoHodaTenbcTBoM Poccurickon ®eaepauun.

2. OGllecTBeHHble 00beAMHEeHUs MoTpebuteneil (Mx accoumaumu, Co3bl) ANA OCYLLECTBIEHUS CBOMX
yCTaBHbIX Lienei Bnpase:
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.06.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 17.09.2018

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun kK ToBapam (paboTtam, ycrnyram), a Takke NpoOeKToB
3aKOHOB U UHbIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccuickon depepaunm, perynmpyrowmMx OTHOWeHMA B obnacTu
3aWmThbl NpaB noTpeburtenen;

NPOBOAWTL HEe3aBMCUMYIKO 3KCNepTu3y KadecTBa, 6e3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEeHHOW npoaaBuamu (M3roToBUTENSAMMU,
NCMONHUTENAMWN) NHAOPMALIMN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobntogeHnem npaB notpebutenen n HanpaensTb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBsreHus uHdopMaumio O dakTax HapylleHuMn npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM 3TUX (PAKTOB W MPUHATWUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
nMpeceYeHnio HapylleHun npaB noTpebuTenen B npegenax MOSIHOMOYUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEeHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpwu
OCYLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPONS obLecTBeHHbIe 06beaMHeHMs NoTpebutenen (Mx accoumaunm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auun unm
YMONTHOMOYEHHbIX  MHAOMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMopTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME AencTBU), 06593aHHOCTbL NpeacTaBneHns (BbINOMHEHUS) KOTOPbLIX MO TpeboBaHuio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHdOpMaLuio O npaBax noTpebutenen M o Heob6Xo4MMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCNELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
nHdopmaumio, kotopass Oyaetr cnocobCTBOBaTb peanu3aumMum MpaB M 3aKOHHbIX WMHTEPECOB MOTpebuTenen.
Mybnukyemble oOLlECTBEHHBIMM OObeAMHEHMAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbraThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSI0TCA peknaMmon;

BHOCUTb B hefeparnbHble opraHbl UCMOMHUTENBHOW BriacT, OpraHn3auum npeasoXeHms o NpUHSTUN Mep No
MOBLILLIEHWIO KayecTBa TOBapoB (paboT, ycnyr), nMo MpUOCTAHOBIIEHUO MPOWM3BOACTBA W peanu3auuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi Ycryr), MO OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEABABMNSAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon denepaummn o
TEXHWYECKOM perynmpoBaHum obsisatenbHbiM TpeboBaHUsM;

BHOCUTb B OpraHbl MNpoKypaTypbl M deaepanbHble OpraHbl WUCMONHUTENbHOW BRacTu maTepuanbl O
NpUBMEeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBSAIOLWMX MPOM3BOACTBO M peanv3auuio TOBapoB (BbIMOMHEHUE
paboT, okasaHue ycryr), He COOTBETCTBYIOLIMNX MPeAbABNAEMbIM K HUM 06s3aTenbHbiM TpeboBaHMaM, a Takke
HapywawLwux npaesa noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U MHbIMW HOPMAaTMBHbIMU MPABOBLIMW aKTaMu
Poccuinckon ®epepaumm;

obpaluaTbCcsa B opraHbl NPOKypaTypbl C Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUWN HEAENCTBUTENbHBIMM
akToB deaepanbHbIX OPraHoB WCMONHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIO CamoyrnpaBfeHus, MpoTMBOpeYalnxX 3akoHaM U WHbIM
perynvpyloLmm OTHOLIEHNS B 06racTu 3awuTbl npas noTpebuTener HopMaTBHBIM NpPaBoOBbIM akTam Poccuickon
depepauymuy;

obpawatbCcs B cyabl C 3asiBNEHUSAMU B 3aliMTy npaB noTpebutenent m 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpedbuTenemn, HeonpeaeneHHoOro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hags3opa B (OPMMPOBAHUM  OTKPbITBIX U
00LLefoCTYMHbIX FOCYAAPCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B oOnactu 3awmTtbl npaB noTpebutenen,
kadecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1M 3aKOHHbIX MHTEPECOB HeonpeAesieHHOro Kpyra notpeéurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCTBEHHOr0 Haa3opa, OpraHbl MEeCTHOrO CaMOymnpaBrieHusi, ObLecTBeHHble 06beanHeHus
notpebutenen (Ux accoumauun, CO3bl) BNpaBe NpeabsBlsTb UCKA B Cydbl O MpeKpalleHnu MpOTUBOMPAaBHbIX
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3akoH P® o1 07.02.1992 N 2300-1
(pea. oT 04.06.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 17.09.2018

OENCTBUA U3roToBUTENHA (MCNONHWUTENs, npoAdaBLa, YNONHOMOYEHHOM OpraHu3auuuM Wunu  ynorHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHMW HeoNpeaeneHHoro Kpyra notpedurenen.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooBneTBOpPeHWM Takoro ucka cyn obsisbiBaeT NpaBOHApYLUMTENS! AOBECTM B YCTAHOBMEHHbLIA CyOooM
CPOK Yepes cpeacTBa MacCoBOW MHpopMaLMK UM MHbIM criocobom 40 CBeAeHus NoTpebuTenen peLleHve cyaa.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHue cyga O MNpU3HaHUM OEeWCTBUA M3rotoButens (MCMONHUTENS,
npoaasLa, YNOMHOMOYEHHOW OpraHusaumm unM  YNosIHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
umnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHUW HeOoNpedeneHHOro kpyra notpebutenen obsizatenbHO Ans cyaa,
paccmaTpuBaloLllero Mck notpebutensds o 3awmte ero npaB, BO3HUKWWX BCNEACTBUE  HACTYMNIeHus
rpaXx4aHCKO-MPaBOBbIX MOCMNEACTBUA OEWCTBUA  U3roToBuTens (MCMOMHUTENsi, NpoAaBua, YNOMHOMOYEHHOMN
opraHm3aumm UnmM yYnosIHOMOYEHHOTO MHAMBMAYaNbHOro MpeanpuHUMaTtens, MMnoptepa), B 4acTu BOMPOCOB,
UMenNn Inn MecTO Takme [OEeNCTBMS U COBEpLUeHbl MW OHW W3roToBUTENEM (MCMOMHWUTENEM, MpOoAaBLOM,
YMNOJSTHOMOYEHHOWN OpraHmn3auuert U yrnorHOMOYEHHbIM MHONBMAYAlbHLIM NpeanpyHuMaTenem, MMNopTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABNEHHOIO 0bLLECTBEHHBIM 00 beAMHEHNEM NOTPEOUTENEN
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHuMs B WMHTEpecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg MpUHUMAET pelleHMe O BO3MELLeHUM obLiecTBEHHOMY 0ObeauHeHuo notpeburtenen (ux
accoumaumm, cot3sy), opraHaM MECTHOTO CaMOyMpaBfeHUss BCEX MOHECEHHbIX MO Aeny cyaeOHbIX usgepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHuss B CyA U CBA3AHHbIX C pacCMOTPEHMEM Aenia HeoOXOAMMbIX pacxodoB, B
TOM 4YMCIe PacxXOAOB Ha NPOBeAEHME HE3ABMCMMOWN IKCMEPTU3bl B CIly4ae BbISIBIIEHNUS B pe3ynbTaTe NpoBeaeHus
TaKOM 3KCNepTU3bl HapyLLEHUs 0bs3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

MpesnaeHT
Poccuiickon ®eaepauun
B.ENbLUWH
Mocksa, [lom CoseToB Poccun
7 cpeBpana 1992 roga
N 2300-1
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